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Introduction: 

Due to the issuance of a new Enforcement law No. 22 of 2021, which came into force on 17 March 2022, 
it was decided that the new judicial banking orders system (JBOS) operated by the Ministry of Justice will 
replace Central Bank blocking system. The new system intends to resolve many of the problems identified 
as well as allow for court orders to be implemented with little administrative load. For example, in many 
cases, if a court order is successfully satisfied by one of the banks, then the other banks will not see the 
order. 

JBOS will be used for all the judicial orders in relation to bank accounts. The orders will be sent as soon as 
they are taken by the judge (not in batches). The JBOS will include all orders relating to hold as well as 
debiting accounts. Thus, there will not be letters sent by the courts directly to banks requesting transfer of 
funds. 

In relation to enforcement courts, the system will provide information on the amounts that must remain in 
account (in relation to individuals only), if any, as per the provisions of the new law. Please note that for 
enforcement orders, the system will automatically send an order to unblock the amount and debit it from 
the individual's bank account immediately after the bank reply to the blocking order. If the amount in the 
bank account is less than or equal to the minimum amount to remain in the account then the bank must 
ensure that this amount is available to the customer.  If the account is blocked by another court order, please 
keep block on behalf of enforcement court and inform enforcement courts once other orders are lifted. 
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Signing In: 

To get the credentials the first time you sign into the system, click "Forgot Password" button in the 
login page 
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Type your CPR number in the Username text field and enter the new password in the Password and 
Confirm Password text fields 

 

 

 

 

Once you click Change Password button, an OTP number will be sent to your email address and mobile 
phone if registered and authorized by the system administrators. Once the password change is confirmed, 
login with your CPR number as the username and the new password. 
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The main page contains the main menu and the content pages. The "Court Orders" page lists the orders 
sent from the courts to the banks. Click the icon besides an order to view the details and reply to it. 

 

 

 

 

 

In the "Bank Reply" popup page click "Order Info" to view the details of the court order. 

 

 

 

 

 

 

 

 



Page 5 
 

 

 

To reply to the court order, click "Bank Reply" and select the reply type from the list. 
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Enter the required values in the corresponding fields and click "Save Reply". The required text fields 
vary based on the selected reply type. 

 

 

 

After saving the reply, the status of the order will change to "PENDING" 
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The checker user can approve or reject the reply by opening it and clicking "Approve Reply" or "Reject 
Reply" button. "Reject Reason" is mandatory if "Reject Reply" is selected. 

 

If the reply is rejected, then its status becomes "REJECTED". If the maker modifies the rejected reply, its 
status returns to "PENDING". Once the reply is approved, it is sent directly to the Courts System and is 
processed automatically. If further action is required, then the system automatically sends a new related 
court order and forwards the user to it. For example, if the order is to block a specific amount in the 
customer's bank account, then the Courts System calculates the required amount and automatically sends a 
new court order to unblock the bank account and debit the required amount and send it to the court's bank 
account. The amount to debit may be different than the amount that was blocked by the bank depending on 
the replies received from other banks. 

If a new related court order is automatically received, the user can reply directly in the same page. If the 
user delays the reply, then the order is displayed in the orders list in the main page once the page is refreshed. 
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Searching and Sorting: 

To search or sort by a specific field, click on the title at the top of the field 

 

 

To filter by a specific criterion, click "Actions", then "Filter" and add the search criterion 
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Search and filter criteria are added to the top of the orders list. Remember to remove the criteria before 
starting a new search or filter. If it is not removed, then the new criterion is added to the existing one. You 
can also disable a filter without removing it by clicking the checkbox besides it 
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Batch Download: 

To enable the banks to electronically process the court orders in their banking systems, the pending orders 
can be downloaded in XML format in the "Batch Download" page. The format of the XML file is 
detailed in the Technical Manual. 

 

 

 

Batch Reply: 

To automate the reply process and make it easier and faster for the banks to reply to the court orders, the 
system allows uploading the replies in XML format in the "Batch Reply" page. The banks can collect the 
replies in a single XML file and upload it to the system which will process them automatically and take the 
required actions, including generating new related court orders as explained earlier in this manual. The 
XML file format is detailed in the Technical Manual. 
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Once the replies were processed by the system, the page displays a summary of the process results. The 
user can click on the number of successful or failed replies to see the details as shown in the figures 
below. 
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Important Instructions: 

The bank employee should access the electronic system daily to reply to judicial requests related to the 
retention and collection of funds in bank accounts. 

Judicial requests are divided according to the following;  

• Requests related to execution (partial block): the request is in the form of retaining a required amount (if 
any) and debiting the requested amount while keeping the bank account open. Details are in the technical 
manual. 

• Requests related to the courts and chamber for dispute resolution (partial or full freeze): the request is in 
the form of freezing the entire account or stated amount. Details are in the technical manual. 

• Requests related to inheritance and Minor Funds Department (Direct Debit in full): the request is in the 
form of collecting the full available funds in the account. Details are in the technical manual. 

 

After retaining the required amount as stated in the judicial request, the employee should transfer the 
amount to the approved bank account of the Ministry of Justice. The employee shall indicate the amount 
sent in the designated area in the electronic system. 

Written judicial letters shall not be issued to the banks in order to collect the amounts as previously 
implemented, as the new electronic system was designed on the basis of unifying the judicial procedures 
in one brief procedure, which is (retaining the amount and collecting it without retaining the bank 
account) at the same time. 

 


