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Chief Executive Officers
All Licensees

Manama

Kingdom of Bahrain

Dear Sir,

Provision of Financial Services on a Non-discriminatory Basis

This Directive is issued pursuant to Article 38 of the Central Bank of Bahrain and Financial
Institutions [.aw.

All licensees are hereby required to ensure that all regulated financial services are provided
without any discrimination based on sex, nationality, origin, language, faith, religion,
physical disability or marital status.

Failure to comply with the above may subject the licensee and the approved person(s)
involved to enforcement measures.

Yours sincerely,

Rasheed M. Al-Maraj ]
Governor /
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