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Office of the Deputy éovernor

0ODG/25/2022
27™ June 2022

Chief Executive Officer
All Retail Banks
Manama

Kingdom of Bahrain

Dear Sir/Madam,

Subject: Certificates Issued Through SIO Electronic Portal

Further to CBB’s circular 0G/282/2021 dated 12" September 2021, regarding the subject
matter, the Social Insurance Organisation (‘SIO”) has added a QR code for access to
certificates of Continuation of Monthly Salary Transfers through its electronic portal (see
attached a sample certificate in Arabic).

Accordingly, all licensees to whom this circular is addressed, must use this portal for
verifying certificates of Continuation of Monthly Salary Transfers and must not require
customers to submit certificates issued and verified manually by SIO. Licensees must note
that SIO will stop providing printed certificates in future.

Yours faithfully,

Salman bin Isg/ Al-Khalifa
Deputy Goverpior

cc: Bahrain Association of Banks
Social Insurance Organisation
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