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Dear Sir/Madam,

Prepaid Cards

As part of CBB’s objective to protect the interests of customers of financial institutions,
CBB hereby requires that any prepaid card which is inactive for a period of six months
must be placed on the “dormant™ list by the issuing bank or financing company.

The above requirement is effective immediately and shall be incorporated in the CBB
Rulebook in due course. The circular will be available on the CBB website under ad-hoc
communications for Volumes 1. 2 and 5.

Should you have any further queries on this matter, please contact your normal supervisory

point of contact at the CBB.

Yours faithfully,
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