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Dear Sirs,

Measures to Mitigate the Impact of Coronavirus

In light of the recent global outbreak of Coronavirus (COVID-19), CBB is reaching out to
the licensees to whom this circular is addressed, to take measures to mitigate the impact on
customers.

In this respect, CBB requires you to instruct your merchants to:

a- regularly sanitize the screens/keypads of Point of Sale (POS) machines used by
customers, and

b- avoid handling customer cards and to ask customers to insert and pull out their
cards from the POS machines themselves. This must be the practice going forward.

Yours sincerely,

cty Bahrain Bankers Association
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