
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 

Central 
Ruleboo

Bank of Ba
ok 

EN

ahrain 

NFOR
MO

 
RCEM
ODUL

 
 
 
 
 
 

MENT
LE 

V

 

Volume 3: 
Insurance

 
 



 

EN: E

 
MO

 
 
 
 

 

EN
 
 
 
EN
 
 
 
 
 
EN
 
 
 
EN
 
 
 

 
EN
 
 
 
 
EN
 
 
 
 
EN
 
 
 

 
 
 
 

 
Central 
Ruleboo

Enforcement   

DULE: 

-A Introd
EN-A
EN-A
 

-B Scope
EN-B.
EN-B.
EN-B.
EN-B.
 

-1 Forma
EN-1.
EN-1.
 

-2 Invest
EN-2.
EN-2.
EN-2.
EN-2.
EN-2.
 

-3 Forma
EN-3.
EN-3.
EN-3.
 

-4 Direct
EN-4.
EN-4.
EN-4.
 

-5 Finan
EN-5.
EN-5.
EN-5.
EN-5.

EN-5.
EN-5.
 
 

Bank of Ba
ok 

                       

               

duction 
.1 Purpo
.2 Modu

 
e of Applicat
.1 Scope
.2 The C
.3 Prohi
.4 Public

 
al Requests 
1 Legal 
2 Proce

 
tigations 
1 Legal 
2 CBB 
3 
4 
5 

Proce
The R
Other

al Warnings
1 Legal 
2 CBB 
3 Proce

 
tions 
1 Legal 
2 CBB 
3 Proce

 
ncial Penalti

1 Legal 
2 CBB 
3 
3A 

Modu
Finan
Appo

4 Proce
5 Addre

 
 

ahrain 

                       

       EN (En
Table

ose
ule History 

tion
e 
CBB’s Appro
ibition on Ins
city

for Informa
Source

edure  

Source 
Policy 

edure  
Required Rep
r Notification

s 
Source 
Policy

edure  

Source 
Policy

edure  

es
Source 
Policy 

ule FC (Finan
ncial Penalties
ointed Repres
edure  
essing a Com

                       

nforcemen
e of Conte

oach 
surance 

ation 

port 
ns to the CB

ncial Crime)
s for Non-Co
sentatives 

mpliance Failu

                       

nt) 
nts 

BB 

ompliant Reg

ure

                 Oc

gistered  

Volume 
Insuranc

tober 2009

Date Last
Changed

 
01/2007
10/2009

 
 

04/2005
04/2005
04/2005
04/2005

 
 

01/2007
10/2009

 
 

01/2007
10/2009
10/2009
10/2009
10/2009

 
 

01/2007
04/2005
04/2005

 
 

01/2007
04/2005
04/2005

 
 

01/2007
04/2005
04/2005
10/2009

04/2005
04/2005

 
 

3: 
ce 

t 



 

EN: E

 
MO
      

 
 
 
 

 

EN
 
 
 
 
EN
 
 
 
 
EN
 
 
 
 
EN
 
 
 
 
EN
 
 
 
 
 
 
 

 
 
 

 
Central 
Ruleboo

Enforcement   

DULE 
                 

-6 Admin
EN-6.
EN-6.
EN-6.
 

-7 Cance
EN-7.
EN-7.
EN-7.
 

-8 Cance
EN-8.
EN-8.
EN-8.
 

-9 Cance
EN-9.
EN-9.
EN-9.
 

-10 Crimin
EN-10
EN-10
EN-10
EN-10
EN-10
EN-10
 

Bank of Ba
ok 

                       

               
                 

nistration 
1 Legal 
2 CBB 
3 Proce

 
ellation or A
1 Legal 
2 CBB 
3 Proce

 
ellation of ‘F
1 Legal 
2 CBB 
3 Proce

ellation of R
1 Legal 
2 CBB 
3 Proce

 
nal Sanction
0.1 Overv
0.2 CBB 
0.3 Articl
0.4 Articl
0.5 Articl
0.6 Articl

 

ahrain 

                       

       EN (En
         Table

Source
Policy 

edure  

Amendment 
Source 
Policy 

edure 

Fit and Prop
Source
Policy 

edure  

Registration
Source 
Policy

edure  

ns
view 
Policy 
le 163
le 169 
le 170 
le 171 

                       

nforcemen
e of Conten

of License

per’ Approva

                       

nt) 
nts (contin

al 

                 Oc

nued) 

Volume 
Insuranc

tober 2009

Date Las
Changed

 
01/2007
04/2005
04/2005

 

01/2007
04/2005
04/2005

 
 

10/2009
04/2005
10/2009

 
10/2009
10/2009
04/2005

 

04/2005
01/2007
01/2007
01/2007
01/2007
01/2007

3: 
ce 

st 
d 

 
 

 
 

 

 

 
 

 
 
 



 

EN: E

 
MO
CHA

 
 
 
 
EN-
 
 
 
EN-A

 
 
 
EN-A

 
EN-A

 

 
Central 
Ruleboo

Enforcement   

DULE 
APTER 

-A.1 Pu

Ex

A.1.1 Th
an
co
ap
en
red

Le

A.1.2 Th
is 
Ce
La
lic

A.1.3 Fo
ins

Bank of Ba
ok 

                       

EN: 
EN-A:  

urpose 

Executive Sum

his Module set
nd the measu
omply with i
pproved perso
ncourage a hig
ducing risk to 

Legal Basis 

his Module 
issued und

entral Bank
aw’).  The 
censees (inc

or an explan
struments, see

ahrain 

                       

Enforce
Introdu

ummary 

ts out the Cen
res used by 
its regulatory
ons or registe
gh standard o
policyholders

contains th
der the powe
k of Bahrai

Directive 
cluding thei

nation of the
e Section UG-

                       

ement  
uction 

ntral Bank of 
the CBB to 

y requirement
ered persons)

of compliance
s and the finan

he CBB’s D
ers availabl
in and Fina
in this Mo
r approved p

e CBB’s rule
-1.1. 

                       

Bahrain’s (‘CB
address failu

ts (whether 
).  The purp

e by all those 
ncial system. 

Directive rel
le to the CB
ancial Insti

odule is ap
persons), an

-making pow

                Jan

BB’) approach
ures by autho

they be insu
pose of such

authorised b

ating to enf
BB under Ar
itutions Law
plicable to 
nd to registe

wers and diff

Volume 
Insuranc

nuary 2007

h to enforcem
orised persons
urance licens

h measures is
by the CBB, t

forcement a
rticle 38 of 
w 2006 (‘C

all insuran
ered person

ferent regulat

3: 
ce 

ment, 
s to 
sees, 
s to 
thus 

and 
the 
BB 
nce 

ns. 

tory 



 

EN: E

 
MO
CHA

 
 
 
 
EN-
 
EN-A

 
EN-A

 
EN-A
 
 

 
 
EN-A

 
Central 
Ruleboo

Enforcement   

DULE 
APTER 

-A.2 M

A.2.1 Th
Vo
thi
ma
co

A2.2 W
re
C
ne

A.2.3 A 

M

E
E
2
E
E
E
E
E
E
E
E
E
E
E
E
E
E
2
an
E

E

E

E
E

 

A.2.4 Gu
M

Bank of Ba
ok 

                       

EN: 
EN-A:  

Module His

his Module w
olume 3 (Insu
is Module are
ade; Chapter 

ontrol. 

When the CBB
emained in for
BB; however
ecessitated ch

list of recent c

Module Ref. C

EN-A.1 01
EN-1.1, EN-

.1, EN-3.1, 
EN-4.1, 
EN-5.1, 
EN-6.1 
EN-7.1, 
EN-8.1, and 
EN-9.1 

01

EN-2.2.10 01
EN-10.3, 
EN-10.4, 
EN-10.5 and 
EN-10.6 

01

EN-1.2.3, 
EN-2.3.1, 
EN-2.4, EN-

.5, EN-8.1 
nd EN-8.3 

10

EN-2.2.7 10
EN-5.2.7 10
EN-5.3A 10

EN-9-1 and 
EN-9.2 

10

 

uidance on th
odule ES (Exe

ahrain 

                       

Enforce
Introdu

story 

was first issued
urance).  Any
e annotated w
UG-3 provid

B replaced the
rce.  Volume 3
r, new calend
anges to the a

changes made

Change 
Date 

/2007 New R
/2007 Inserti

/2007 New R
/2007 Revise

0/2009 Amen

0/2009 Added

0/2009 Paragr

0/2009 Added
Repres

0/2009 Refere

 

he implementa
ecutive Summ

                       

ement  
uction 

d in April 20
y material cha
with the calen
des further det

e BMA in Sep
3 was updated
dar quarter d
actual requirem

e to this Modu

Rule EN-A.1.2 intr
ion of new ‘Legal 

Rule inserted on A
ed new Sections de

ded terminology t

d reference to ‘actu

raph deleted and re

d Section on Finan
sentatives 

ence added to appo

ation and tran
mary). 

                       

005 by the BM
anges that hav
ndar quarter d
tails on Ruleb

tember 2006, 
d in January 20
dates were on
ments. 

ule is detailed 

Description o
 

roduced, categoris
Source’ Sections, 

Appointed Experts r
escribing criminal

o be consistent wi

uary’ for investiga

eplaced as it is a re

ncial Penalties for N

ointed representati

nsition to Vol

                 Oc

MA, together 
ve subsequent
date in which
book mainten

the provision
007 to reflect 
nly issued w

in the table be

of Changes 

sing this Module as
reflecting CBB L

reflecting CBB La
l sanctions contain

th other Volumes 

ations. 

epetition of EN-5.

Non-Compliant R

ives as registered p

lume 3 (Insur

Volume 
Insuranc

tober 2009

with the rest
tly been made

h the change 
ance and vers

ns of this Mod
the switch to

where the upd

elow: 

s a Directive. 
aw. 

aw. 
ned in CBB Law. 

of CBB Rulebook

2.6. 

egistered Appoint

persons. 

rance) is given

3: 
ce 

t of 
e to 
was 
sion 

dule 
 the 
date 

k. 

ed 

n in 



 

EN: E

 
MO
CHA

 
 
 
 
EN-
 
EN-B

 
EN-B

 
EN-B

 
Central 
Ruleboo

Enforcement   

DULE 
APTER 

-B.1 Sc

B.1.1 Th
dif
(In
Pa

B.1.2 W
ge
the
Ba

B.1.3 In 
pe

Bank of Ba
ok 

                       

EN: 
EN-B:  

cope 

he contents o
fferent measu
nsurance).  Ce
aragraphs EN-

With the excep
nerally relevan
e CBB’s enfor
ahrain. 

 addition, Ch
ersons, whilst C

ahrain 

                       

Enforce
Scope 

of this Modu
ures that the 
ertain Rules, ap
-B.3.1, EN-B.

tion of Chap
nt to insuranc
rcement powe

hapters EN-8
Chapter EN-9

                       

ement  
of Applica

ule mostly con
CBB can emp
pplicable to in
4.5, EN-B.4.6

ter EN-9, Ch
ce licensees.  
ers apply only

8 and EN-10 
9 is relevant to

                       

ation 

nsist of Guid
ploy to ensur
nsurance licen
6, EN-2.2.4, E

hapters EN-1 
In the case o

y to the branch

of this Mod
o registered pe

                      

dance materia
re compliance

nsees, are how
EN-2.2.10 and

to EN-10 of
f overseas ins
h operating in

dule are relev
ersons. 

Volume 
Insuranc

April 2005

al, explaining 
e with Volum

wever containe
d EN-8.2.4. 

f this Module
surance licens
n the Kingdom

vant to appro

3: 
ce 

the 
me 3 

d in 

are 
sees, 
m of 

oved 



 

EN: E

 
MO
CHA

 
 
 
 
EN-
 
EN-B

 
EN-B

 
EN-B

 
EN-B

 
EN-B

 
EN-B

 
Central 
Ruleboo

Enforcement   

DULE 
APTER 

-B.2 T

B.2.1 Th
pe
wi
eff
Sh
de

B.2.2 In 
the
a l
un

B.2.3 In 
ass
in 
(a)

(b)

(c)

B.2.4 Su
sup
acc
inc
ind
ov

B.2.5 Un
pri
of 
of 
me
the

B.2.6 In 
CB
sev
for
me
co

Bank of Ba
ok 

                       

EN: 
EN-B:  

he CBB’s 

he CBB favou
ersons, within 
ishes to avoid
fective superv

hould authori
escribed in this

 the CBB’s vi
e exact superv
large number 

nlikely to be id

 deciding any
sess the indivi
this Module. 

) The serious
customers a

) The compli
extent to 
behaviour); 

) Which mea
contraventio

uch an approa
pervisory me
count an auth
centives and 
dividual cases
verall consisten

nderlying the 
inciple of pro

f varying sever
f the contrave
easures – such
e most serious

 keeping with
BB’s enforcem
vere of appro
rmal warning
easures will th

oncerned. 

ahrain 

                       

Enforce
Scope 

Approach

urs an open, p
the boundari

d a legalistic a
vision require
sed persons
s Module to a

iew, it is gene
visory respons
of potential 

dentical in all c

y given super
idual circumst
 The CBB’s o
sness of the 
and other mar
iance track re
which a co
and  

asures are mo
on. 

ach reduces th
easures to be
horised person

encourages 
s against the 
ncy in its supe

CBB’s appro
oportionality.  
rity, and will b
ention.  Thu
h as cancellatio
s contraventio

h the proport
ment approach
priate enforce

g before resor
hen usually b

                       

ement  
of Applica

h 

pragmatic and
ies set by the 
and confronta
s effective an
fail to coop

achieve compli

erally neither 
se for each an
contravention

cases, and may

rvisory respon
tance of each 

overall approac
contravention

rket participan
ecord of the a
ntravention 

ost likely to a

he risk of inap
e tailored to 
n’s compliance

an open an
same broad 

ervisory action

oach outlined 
The enforcem

be used accord
us, the CBB
on of license o
ons. 

tionality princ
h described ab
ement measur
rting to more

be dependent 

                       

ation 

d collaborativ
CBB Law an

ational style o
nd timely enf
erate, then t
iance. 

practical nor 
nd every poten
ns.  Moreover
y warrant diffe

nse, the CBB
contravention

ch is to take in
n concerned 
nts); 
authorised per
reflects syste

chieve the de

ppropriate enf
individual cir
e record and a

nd collaborati
principles, th

ns. 

in Paragraph
ment measure
dingly in keepi
will reserve i
or withdrawal

ciple, and to t
bove, the CBB
res.  In most c
e severe mea
on the respo

                     

ve relationship
nd Rulebook. 
of supervision
forcement of 
the CBB will

effective to p
ntial contrave
r, individual c
erent response

B will nonethe
n against the 
nto account: 
(including th

rson concern
emic weaknes

esired result o

forcement act
rcumstances. 
attitude, it also
ive approach
he CBB also 

EN-B.2.3 is 
s contained in
ing with the C
its most serio
l of ‘fit and pr

the extent co
B will usually 

cases, the CBB
asures.  The 
onse of the a

Volume 
Insuranc

April 2005

p with authori
 Whilst the C

n, it believes 
its requireme

l use the me

prescribe in de
ention.  There
circumstances 
es. 

eless consiste
principles set 

he risks posed

ed (including 
sses or reck

of remedying 

tions, by allow
 By taking i

o creates posi
h.  By assess

aims to achi

the fundame
n this Module
CBB’s assessm
ous enforcem
roper’ status –

nsistent with 
opt for the l

B expects to u
need for furt
uthorised per

3: 
ce 

ised 
CBB 
that 

ents.  
eans 

etail 
e are 

are 

ently 
out 

d to 

the 
kless 

the 

wing 
into 
itive 
sing 
ieve 

ental 
e are 
ment 
ment 
– for 

the 
least 
use a 
ther 
rson 



 

EN: E

 
MO
CHA

 
 
 
 
EN-
 
EN-B

 
EN-B

 
 

 
Central 
Ruleboo

Enforcement   

DULE 
APTER 

-B.2 T

B.2.7 W
req
co
to 
co
the
me
qu
In 
the

B.2.8 Ex
en
op
EN

Bank of Ba
ok 

                       

EN: 
EN-B:  

he CBB’s 

Where a signifi
quirement, th

oncerned, befo
be the case, 

ontrols.  Conv
en the CBB w
echanisms ou

uantitative requ
 most such ca
e person conc

xcept in the lim
nforcement m
pportunity to 
N-6 and EN-7

ahrain 

                       

Enforce
Scope 

Approach

icant element
he CBB will 
ore using one 
for example, 

versely, where 
will usually re

utlined in this
uirements - su
ases, though, t
cerned, aimed 

mited circums
measure after
make represe
7, certain proc

                       

ement  
of Applica

h (continue

t of judgemen
usually discu
of this Modu
with respect 
there are clea

esort immedia
s Module.  Th
uch as those r
the CBB also 
at remedying 

stances outline
r the person
ntations.  In 
cedures are set

                       

ation 

ed) 

nt is required
uss the matter
le’s enforcem
to requireme

ar-cut contrav
ately to one o
his is more li
relating to cap
expects to co
the contraven

ed below, the 
n concerned 
the case of m
t out in the CB

                      

d to assess co
r with the au
ent mechanism
ents for adequ
ventions of CB
or more of th
ikely to occu

pital adequacy 
ontinue an act
ntion. 

CBB will usu
has been g

measures descr
BB Law. 

Volume 
Insuranc

April 2005

ompliance wit
uthorised per
ms.  This is lik
uate systems 
BB requireme
hese enforcem
ur in cases wh

– are concern
tive dialogue w

ally only apply
given a suita
ribed in Chap

3: 
ce 

th a 
rson 
kely 
and 

ents, 
ment 
here 
ned.  
with 

y an 
able 

pters 



 

EN: E

 
MO
CHA

 
 
 
 
EN-
 
EN-B

 
Central 
Ruleboo

Enforcement   

DULE 
APTER 

-B.3 Pr

B.3.1 To
lic
th
fin

Bank of Ba
ok 

                       

EN: 
EN-B:  

rohibition

o help the
censees may
hat is intend
nancial pena

ahrain 

                       

Enforc
Scope 

n on Insura

e CBB ach
y not enter 
ded to, or h
alties provid

                       

cement  
of Applica

ance 

hieve the p
or make a 

has the effe
ded for in th

                       

ation 

purpose of 
claim unde

fect of, inde
his Module. 

                      

this Modu
er a contrac
emnifying t
 

Volume 
Insuranc

April 2005

ule, insuran
ct of insuran
them from 

3: 
ce 

nce 
nce 
the 



 

EN: E

 
MO
CHA

 
 
 
 
EN-
 
EN-B

 
EN-B

 
EN-B

 
EN-B

 
EN-B

 
EN-B

 

 
Central 
Ruleboo

Enforcement   

DULE 
APTER 

-B.4 Pu

B.4.1 Th
the
ca
an

B.4.2 In 
the
str
su
op

B.4.3 W
agg
lic

B.4.4 By
act
ex

B.4.5 If 
pr
M
pr
by
th

B.4.6 In
ex
au

Bank of Ba
ok 

                       

EN: 
EN-B:  

ublicity 

he CBB will n
e measures d
ses, the CBB 

nd – in the cas

 exceptional c
e measures se
rong case that
ch instances, 

pportunity to m

Without prejud
gregate inform
ensees or pers

y their nature,
ts, once applie
plaining the c

a financial
rovisions of

Module PD (
rescribed by
y the CBB, t
he CBB for t

nsurance lic
xception of 
uditor of the

ahrain 

                       

Enforce
Scope 

not as a matter
described in C

may inform 
e of licensees 

circumstances
et out in Chap
t doing so wo
the CBB wi

make represen

dice to the ab
mation on its
sons concerne

, the penalties
ed.  The CBB
ircumstances 

l penalty is
f Chapter E
(Public Dis
y Module PD
together wit
the penalty. 

censees sub
formal requ

e fact.  

                       

ement  
of Applica

r of general p
Chapters EN-2

(where releva
with overseas

s, the CBB ma
pters EN-2 to 
ould help ach
ill usually allo
ntations to the

bove policy, 
s use of enfo
ed. 

s in Chapters 
B will in these 

of the case. 

s imposed o
EN-5, and i
sclosures), t
D the amou
th a factual 
 (See Chapt

bject to a C
uests for info

                       

ation 

policy publicise
2 to EN-5, a
ant) an author
s operations –

ay decide to p
EN-5 and EN

hieve the CBB
ow the licen
e CBB before 

the CBB ma
orcement mea

EN-6, EN-7 
instances gen

on an insu
it is subjec
then it mus

unt of any fin
description
ter PD-2.) 

CBB enforce
formation) m

                      

e individual c
and EN-8.  H
rised person’s

– relevant over

publicise indiv
N-8, are used
B’s supervisor
see or person
a public statem

ay from time 
asures, withou

and EN-9 inc
nerally issue a 

rance licen
ct to the re
st disclose i
nancial pen

n of the reas

ement meas
must inform

Volume 
Insuranc

April 2005

ases when it u
However, in s
s external aud
rseas regulator

vidual cases w
, where there 
ry objectives. 
n concerned 
ment is issued

to time pub
ut identifying 

clusive are pu
public statem

nsee under 
equirements
in the man
alties impos

son(s) given

sure (with 
m their exter

3: 
ce 

uses 
such 
ditor 
rs.  

when 
is a 
 In 
the 

d. 

blish 
the 

ublic 
ment 

the 
s of 
ner 
sed 

n by 

the 
rnal 



 

EN: E

 
MO
CHA

 
 
 
 
EN-
 
EN-1

 
 

 
Central 
Ruleboo

Enforcement   

DULE 
APTER 

-1.1 Le

.1.1 As
CB
or 
are
BR

Bank of Ba
ok 

                       

EN: 
EN-1:  

egal Sourc

s part of its o
BB may make 
notifications 

e bound to re
R-3.1.1).  

ahrain 

                       

Enforc
Forma

ce 

n-going super
 specific ad-h
specified in M
spond to such

                       

cement  
l Requests

rvision, under
oc requests fo

Module BR (C
h requests und

                       

s for Inform

r Articles 111 
or information

CBB Reporting
der the terms 

                 Jan

mation 

and 123 of th
n, beyond the 
g).  Recipients
of their licens

Volume 
Insuranc

nuary 2007

he CBB Law,
regular repor

s of such requ
se (see Paragr

3: 
ce 

the 
rting 
uests 
raph 



 

EN: E

 
MO
CHA

 
 
 
 
EN-
 
EN-1

 
EN-1

 
EN-1

 
EN-1

 

 
Central 
Ruleboo

Enforcement   

DULE 
APTER 

-1.2 Pr

.2.1 To
un
inc
1 o
wi

.2.2 Fa
sig
oth
de

.2.3 T
re
so
pr
th
w
de

.2.4 Th
req
pe
to 
res

Bank of Ba
ok 

                       

EN: 
EN-1:  

rocedure  

o clearly ident
nder the signa
clude the state
of Module EN
ill state the dea

ailure to respo
gnificant breac
her enforcem

ecided by the C

he deadline se
ecipient may s
oon as possib
rior to the pas
he original dea

will apply. Whi
eadline will ap

he above proc
quests for in
ersons.  The C

such requests
spond to oral 

ahrain 

                       

Enforc
Forma

tify formal inf
ature of a Di
ement, “This 
N (Enforceme
adline by whic

ond to such fo
ch of supervis
ent measure, 
CBB dependin

et in the reque
submit a case
le if it believe
ssing of the or
adline has pas
ilst waiting fo

pply. 

cedures do no
nformation as
CBB expects a
s; however, in
requests as a 

                     

cement  
l Requests

formation req
irector or mo
is a formal re

ent) of Volum
ch the inform

ormal requests
sory requirem
specified und
ng on the circu

est will vary d
e for an exten
es that an ext
riginal deadlin
ssed; if it fails
or a reply, the

ot prevent ind
s part of the
authorised per
n the interests 
breach of sup

                       

s for Inform

quests, these w
ore senior off
quest for info

me 3 (Insuranc
ation is to be 

s within the d
ments and may

er Articles 16
umstances of 

depending on i
nsion to the d
tension will be
ne.  The Centr
s to do so, th
e recipient mu

dividual CBB
eir day-to-day
rsons to maint

of clarity, the
pervisory requi

                  Oc

mation 

will always be 
fficial of the C
ormation as de
ce) of the CBB
communicate

deadline set wi
y result in a fo
3 and 170 of 
the case. 

individual circ
deadline; it sh
e required an
ral Bank will r
hen the reque
ust assume th

supervisors f
y interaction 
tain their coop
e CBB will no
irements. 

Volume 
Insuranc

ctober 2009

made in writ
CBB.  They 
efined in Chap
B Rulebook”; 
ed to the CBB

will be viewed 
ormal warning
the CBB Law

cumstances.  A
hould do so a
d in any even
respond befor
sted extension

hat the origina

from making 
with authori

perative respo
ot view failure

3: 
ce 

ting, 
will 
pter 
and 
.   

as a 
g or 

w, as 

A 
as 
nt 
re 
n 
al 

oral 
ised 

onse 
s to 



 

EN: E

 
MO
CHA

 
 
 
 
EN-
 
EN-2

 
EN-2

 

 
Central 
Ruleboo

Enforcement   

DULE 
APTER 

-2.1 Le

.1.1 Ar
inv
pr
oth
11
an
rea

.1.2 Ar
mi
oth

Bank of Ba
ok 

                       

EN: 
EN-2:  

egal Sourc

rticles 114 a
vestigations o
ovisions of th
hers appointe
4 and 124 req

nd records, an
asonable by th

rticles 163 and
isleading state
herwise obstru

ahrain 

                       

Enforce
Investig

ce 

nd 121 to 
of licensees, in
he CBB Law. 
ed for such a 
quire licensee

nd to provide
he inspectors.

d 170 of the 
ements are m
ucted (see Sec

                       

ement  
gations 

123 of the 
n order to hel
 Such investig
purpose by th

es to make av
e all relevant i

CBB Law pr
made to the 
ction EN-10.3

                       

CBB Law e
lp it assess a l
gations may b
he CBB (App

vailable to the 
information w

rovide for crim
CBB, or an 

3). 

                 Jan

empower the
licensee’s com

be carried out 
ointed Exper
CBB’s inspec

within the tim

minal sanction
investigation

Volume 
Insuranc

nuary 2007

 CBB to or
mpliance with 

by its official
ts).  Articles 1
ctors their bo

me limits deem

ns where false
n by the CBB

3: 
ce 

rder 
the 

s or 
111, 
ooks 
med 

e or 
B is 



 

EN: E

 
MO
CHA

 
 
 
 
EN-
 
EN-2

 
EN-2

 
EN-2

 
EN-2

 
EN-2

 
EN-2

 
Central 
Ruleboo

Enforcement  

DULE 
APTER 

-2.2 C

.2.1 Th
int
sp
wi
inv
ex
co

.2.2 Fa
Ap
wi
de
the

.2.3 T
A
ac
co
in
op

2.2.4 A
C
in
A
th
w

.2.5 In
pr
of
pe
th
su

.2.6 T
A
ac
bo
in
in

Bank of Ba
ok 

                       

EN: 
EN-2:  

BB Policy

he CBB uses i
tegral part of 
ecial investiga
ith CBB requ
vestigations m
perts appoin

ombination of 

ailure by insu
ppointed Exp
ith the CBB w
escribed elsew
e CBB Law. 

he CBB may 
Appointed Ex
ctuaries.  The
ontravention 
nstance, an Ap
pinion on a te

Appointed E
CBB, and are
n relation to

Appointed E
he CBB with

work must be

n selecting an
roposed and a
f the matters a
ersons concer
he CBB mak
upplement CB

he CBB will 
Appointed Exp
chieve its sup
ound to con

nformation wi
nvestigation. 

ahrain 

                       

Enforce
Investig

y 

its own inspec
its regular sup

ations of insur
uirements, as

may be carried
nted for the 

the two. 

urance licensee
perts, will be 
which will res

where in this M

appoint an in
perts are rep
 appointment
of CBB requ

ppointed Exp
echnical matte

Experts repo
e solely resp
o the investi

Experts is th
h the firm c
e borne by t

n Appointed E
aim to limit th
at hand, given
rned.  Because
kes only sele
BB’s other sup

not, as a m
perts, althoug
pervisory obje
nfidentiality 
ith regards to

                       

ement  
gations 

ctors to under
pervisory effo
rance licensee
s contained i
d out either by

purpose by

es to coopera
treated as dem
sult in other e
Module.  This

ndividual or a 
porting accou
t of Appointe
uirements or 

pert may typic
er.   

ort in a form
ponsible to 
igation con

he property 
concerned). 
the licensee

Expert, the C
hese to the low
n the qualifica
e the costs of 
ective use of
pervisory tools

matter of gen
gh it reserves 
ectives. Both 
provisions r

o any such in

                       

rtake on-site e
orts.  In additi
es in order to 
in Article 12
y the CBB’s o
y the CBB

ate fully with
monstrating a
enforcement m
s guidance is s

firm as an Ap
untants, exper
ed Experts is 

suspicion of
cally be comm

m and withi
the CBB for
cerned.  Th
of the CBB
 The cost o

e concerned

BB will take 
west level cons
ations, track re
f such investig
f Appointed 
s and resource

neral policy, p
the right to 
the Appoint

restricting the
nformation o

                      

examinations o
ion, the CBB 
help it assess 

21 of the CB
own officials, 
(‘Appointed 

h the CBB’s i
a material lack
measures bein
supported by 

ppointed Expe
rt witnesses a
not necessari

f such a con
missioned to p

in a scope d
r the work t

he report pr
B (but is usu
of the Appo
. 

into account 
sistent with an
ecord and ind
gations are me

Experts, wh
es. 

publicise the 
do so where
ed Experts a
e disclosure 

obtained in th

Volume 
Insuranc

April 2005

of licensees as
may commiss
their complia

BB Law.  S
by duly quali
Experts‘), o

inspectors, or
k of cooperat
ng considered
Article 114(a

ert.  Example
and independ
ily indicative o

ntravention.  
provide an exp

defined by 
they underta
roduced by 
ually shared
ointed Expe

the level of 
n adequate rev
ependence of
et by the licen
hen essential

appointment
 this would h

and the CBB
of confiden

he course of 

3: 
ce 

s an 
sion 
ance 
Such 
ified 

or a 

r its 
tion 

d, as 
a) of 

s of 
dent 
of a 
For 
pert 

the 
ake 
the 

d by 
erts’ 

fees 
view 
f the 
nsee, 
l to 

t of 
help 

are 
ntial 
the 



 

EN: E

 
 
MO
CHA

 
 
 
 
EN-
 
EN-2

 
EN-2

 
EN-2

 
EN-2

 
EN-2

 
 
 
 
 
 
 
 

 
Central 
Ruleboo

Enforcement   

DULE 
APTER 

-2.2 C

.2.7 U
ap

.2.8 C
its
lic

.2.9 T
in
ev

2.2.10 In
li
A

.2.11 T
E

Bank of Ba
ok 

                       

EN: 
EN-2:  

BB Policy

Unless the CB
ppointed as th

ompliance by
self, constitut
censee (i.e. cre

he CBB may
nformation fro
ven when that

n accordan
censees m

Appointed E

he CBB may
Expert’s team f

ahrain 

                       

Enforce
Investig

y (continue

BB otherwise 
he external aud

y Appointed 
te a breach of
eate a conflict 

y commission
om another c
t other entity i

ce with Art
ust provide

Experts on d

y appoint one
for a particula

                       

ement  
gations 

ed) 

permits, App
ditor or actuar

Experts with 
f any other du
of interest). 

n reports, wh
company with
is not subject 

ticles 114 a
e all releva

demand.   

e or more of
ar insurance lic

                       

pointed Exper
ry of the insur

the contents
uty owed by t

hich require A
hin the report
to any CBB re

and 123 of t
ant inform

f its officials 
censee. 

                 Oc

rts may not b
rance licensee.

s of this Cha
them to a par

Appointed Ex
ting insurance
equirements. 

the CBB L
mation and 

to work with

Volume 
Insuranc

ctober 2009

be the same f
. 

apter will not
rticular insura

xperts to rev
e licensee’s gr

Law, insuran
assistance 

h the Appoin

3: 
ce 

firm 

, of 
ance 

view 
oup 

nce 
to 

nted 



 

EN: E

 
MO
CHA

 
 
 
 
EN-
 
EN-2

 
EN-2

 

 
Central 
Ruleboo

Enforcement   

DULE 
APTER 

-2.3 Pr

.3.1 A
se
di
no
be
in

.3.2 Fo
fe

Bank of Ba
ok 

                       

EN: 
EN-2:  

rocedure  

All proposals f
enior official 
irectly with th
otifying them 
e held at any 

nvestigators, to

ollowing the 
eedback on th

ahrain 

                       

Enforce
Investig

for investigato
of the CBB. 

he investigato
of the appoin
point, involv

o discuss any a

completion 
e findings of t

                       

ement  
gations 

ors require ap
 The appoin

ors concerned
ntment.  At th
ving the CBB
aspect of the i

of the inves
the investigati

                       

pproval by an
ntment will b
d.  A separate
he CBB’s disc
and represen
investigation.

stigation, the 
ion to the insu

                  Oc

n Executive D
e made in w

e letter is sent
retion, a trilat
tatives of the

CBB will n
urance licensee

Volume 
Insuranc

ctober 2009

Director or m
writing, and m

t to the licen
teral meeting m
 licensee and 

normally prov
e concerned.

3: 
ce 

more 
made 
nsee, 
may 
the 

vide 



 

EN: E

 
MO
CHA

 
 
 
 
EN-
 
EN-2

 
EN-2

 
EN-2

 
EN-2

EN-2

EN-2

EN-2

 

 
Central 
Ruleboo

Enforcement   

DULE 
APTER 

-2.4 T

.4.1 T
ap
on
a)
b
c)
d
e)
f)

.4.2 Inv
ex
CB
Ba
int

.4.3 Th
Pa

.4.4 Un
wi
to 

.4.5 W
wh
of 
ex
the
we

.4.6 If 
tha
tha
in 

.4.7 Th
Di
ins
to 

Bank of Ba
ok 

                       

EN: 
EN-2:  

he Requir

he scope of t
ppointment le
n one or more
) Accountin

b) Actuarial e
) Internal co

d) Returns of
) Operation
) Other mat

vestigators wi
amined, the in

BB Law and 
ahrain Law 
ternationally. 

he investigato
art B of Ruleb

nless otherwis
ith the Board 
the CBB. 

Where the repo
hich the insura
f the severity 
pected to rep
eir work, as 
eaknesses. 

the investigat
at they will gi
at the issue o
writing giving

he report mus
irectors or m
surance licens
the CBB with

ahrain 

                       

Enforce
Investig

red Report

the required re
etter. Commis
e of the follow

ng and other re
estimates; 
ontrol systems
f information 
s of certain de
tters specified 

will be required
nsurance licen
the CBB's re
and, where 

rs’ report sho
ook Volume 3

se directed by
of Directors 

ort is qualified
ance licensee
of the weakn

port on the typ
well as the i

tors conclude,
ive a negative 
f the report w
g an explanatio

t be complete
management (
see has comm
hin the timefra

                       

ement  
gations 

t  

eport will be 
ssioned invest
wing aspects o
ecords; 

s; 
provided to th
epartments; an
by the CBB.

d to form an
nsee is in comp
levant require

relevant, i

ould follow th
3 (Insurance).

y the CBB, th
and/or senior

d by exception
runs by not co

ness, should it
pe, nature and
mplications o

, after discussi
opinion (as o

will be delayed
on in this rega

ed, dated and 
(including any

mitted to resol
ame applicabl

                       

determined an
tigators will n

of an insurance

he CBB; 
nd/or 

n opinion on 
pliance with th
ements, as we
industry best

he format set 
 

he investigator
r managemen

n, the report m
orrecting the w
t not be corr
d extent of an
of a failure to

ing the matter
opposed to on
d, they must im
ard. 

submitted, tog
y proposed t
lving any issue
e. 

                  Oc

nd detailed by
normally be re
e licensee’s bu

whether, dur
he relevant pr
ell as other re
t practice l

out in Appe

rs should disc
nt in advance o

must clearly se
weakness, wit
ected.  Invest
ny weaknesse
o address and

r with the insu
ne qualified by
mmediately in

gether with an
timeframe wi
es highlighted

Volume 
Insuranc

ctober 2009

y the CBB in 
equired to rep
usiness: 

ring the perio
rovisions of th
equirements o
locally and/o

endix EN-1 in

cuss the repo
of it being sen

et out the risk
th an indicatio
tigators will b
s found durin
d resolve suc

urance license
y exception) o
nform the CB

ny comments 
ithin which t
d by the repor

3: 
ce 

the 
port 

od 
he 
of 
or 

n 

rt 
nt 

ks 
on 
be 
ng 
ch 

e, 
or 
B 

by 
the 
rt), 



 

EN: E

 
MO
CHA

 
 
 
 
EN-
 
EN-2

 
EN-2

 
EN-2

 
 
 

 
Central 
Ruleboo

Enforcement   

DULE 
APTER 

-2.5 O

.5.1 Inv
rea
inc
ha
sig
int
po
No
rep

.5.2 Th
cir
co
car
de

.5.3 If 
ou
be
wh
to 

Bank of Ba
ok 

                       

EN: 
EN-2:  

Other Notif

vestigators m
asonable belie
cluding the cr
ave not been 
gnificant risk 
terests of po
osition or in
otwithstandin
port such mat

he CBB reco
rcumstances w
ommunication 
rrying out the

etailed inquirie

investigators 
ut in Paragraph
e reported at a
hether an appr
attend the me

ahrain 

                       

Enforce
Investig

fications t

must communi
ef or concern 
riteria for licen

fulfilled, or 
of material 

licyholders ar
n the manage

g the above, 
tters to the CB

ognises that 
which, had th
 to the CBB

eir duties, beco
es with the abo

decide to com
h EN-2.5.1 ab
an appropriate
ropriate senio
eeting with th

                       

ement  
gations 

o the CBB

icate to the CB
they may hav
nsing an insu
that there h
loss in the c

re at risk bec
ement or ot
it is primaril

BB. 

investigators
hey known o
B as outlined
ome aware of
ove specific du

mmunicate dir
bove, they may
e senior level i
or representativ
e CBB. 

                       

B  

BB, during th
ve that any of 
rance licensee

has been a m
concerned in
cause of adv
ther resource
ly the insuran

cannot be e
of them, wou
d above. It is
f such a circum
uty in mind. 

rectly with the
y wish to con
in the insuranc
ve of the insu

                  Oc

he conduct of
f the requirem
e (see Module

material loss o
nsurance licen
verse changes 
es of an ins
nce licensee's 

expected to 
uld have led 
s only when 
mstance that t

e CBB in the 
sider whether 
ce licensee at 

urance licensee

Volume 
Insuranc

ctober 2009

f their duties, 
ments of the C
e AU), are no
or there exist
nsee, or that 

in the finan
surance licen
responsibility

be aware of
them to mak
investigators

they should m

circumstance
r the matter sh
the same time

e should be inv

3: 
ce 

any 
CBB, 

t or 
ts a 
the 

ncial 
nsee. 
y to 

f all 
ke a 
, in 

make 

es set 
hould 
e and 
vited 



 

EN: E

 
MO
CHA

 
 
 
 
EN-
 
EN-3

 
 
 
 
 
 
 
 

 
Central 
Ruleboo

Enforcement   

DULE 
APTER 

-3.1 C

.1.1 Ar
lic
be

Bank of Ba
ok 

                       

EN: 
EN-3:  

BB Legal 

rticle 38 of th
ensees or ind

elieves that the

ahrain 

                       

Enforce
Formal

Source 

e CBB Law e
dividuals.  Th
ese are require

                       

ement  
l Warnings

empowers the 
he CBB will 
ed to achieve i

                       

s 

CBB to issue
issue such w

its statutory ob

                 Jan

e formal warn
warnings whe
bjectives. 

Volume 
Insuranc

nuary 2007

nings to insura
ere it reasona

3: 
ce 

ance 
ably 



 

EN: E

 
MO
CHA

 
 
 
 
EN-
 
EN-3

 
EN-3

 
EN-3

 
EN-3

 
Central 
Ruleboo

Enforcement   

DULE 
APTER 

-3.2 C

.2.1 Fo
for
to 
the

.2.2 As
ha
ele
req

.2.3 W
iss
the
me
ass
oth
wa
usu

.2.4 W
co
(a)

(b)

(c)

Bank of Ba
ok 

                       

EN: 
EN-3:  

BB Policy

ormal warning
rmal enforcem
a licensee or 

e appropriate 

s indicated in
ave prior to re
ement of ju
quirement. 

Where such dis
sue a formal w
e CBB to co
easures do no
sessment of th
her measures.
arning withou
ually be the ca

When consider
onsideration by
) The serio

requireme
other stak

) In the ca
contraven
controls 
deliberate

) The exten
issuance o

ahrain 

                       

Enforce
Formal

y 

gs are clearly 
ment measure
individual reg
degree of seri

n Paragraph E
sorting to a fo
dgement is 

cussions fail t
warning.  Fail
onsider more 
ot require the
he circumstan
  Similarly, th

ut prior discus
ase where a cl

ring whether 
y the CBB inc
ousness of th
ent(s) concern
keholders; 
ase of an actu
ntion; the ext
and/or mana

e or reckless b
nt to which th
of a formal wa

                       

ement  
l Warnings

identified as 
.  They are int

garding an issu
iousness. 

EN-B.2.7, the 
ormal enforce
required in 

to resolve ma
lure to respon
severe enfor

e prior issuanc
nces, the CBB
here may be ci
ssion with the
lear-cut compl

to issue a 
clude the follo
he actual or p
ned and the ris

ual contraven
ent to which 

agement; and 
behaviour; and
he CBB’s supe
arning as oppo

                       

s 

such and repr
tended to clea
ue, and should

CBB will us
ement measure

assessing co

atters to the C
nd adequately 
cement meas
ce of a forma

B may decide t
rcumstances w
 licensee or p
liance failing h

formal warn
owing: 
potential con
sks posed to t

ntion, its dura
it reflects m
the extent to

d 
ervisory object
osed to anoth

                     A

resent the CB
arly set out the
d be viewed b

sually discuss 
e, especially w
ompliance wi

CBB’s satisfac
to a formal w

ures.  Howev
al warning – 
to have imme
where the CB

person concern
has occurred. 

ning, the cri

ntravention, in
the licensee’s p

ation and/or 
ore widesprea
o which it wa

tives would be
her type of sup

Volume 
Insuranc

April 2005

BB’s first leve
e CBB’s conce
y a recipient w

concerns it m
where a signific
ith a regulat

ction, then it m
warning will l
ver, more sev
depending on

ediate recourse
B issues a for
ned.  This wo

iteria taken i

n relation to 
policyholders

frequency of 
ad weaknesse
as attributable

e better served
pervisory actio

3: 
ce 

el of 
erns 
with 

may 
cant 
tory 

may 
lead 
vere 
n its 
e to 
rmal 
ould 

into 

the 
and 

the 
s in 
e to 

d by 
on. 



 

EN: E

 
MO
CHA

 
 
 
 
EN-
 
EN-3

 
EN-3

 
 

 
Central 
Ruleboo

Enforcement   

DULE 
APTER 

-3.3 Pr

.3.1 Pr
Pa
an
M

.3.2 De
res
im
CB

Bank of Ba
ok 

                       

EN: 
EN-3:  

rocedure  

roposals to iss
aragraph EN-3
nd include the
odule EN (En

epending on t
spond to the 

mposing any p
BB Law provi

ahrain 

                       

Enforce
Formal

ue formal war
3.2.4.  They re
e statement “
nforcement) o

the issue in qu
contents of 

penalties or ad
de the recipien

                       

ement  
l Warnings

rnings are care
equire approva
“This is a fo
of Volume 3 (I

uestion, recipie
the notice.  W

dministrative p
nts the right t

                       

s 

efully conside
al of a Directo

ormal warning
Insurance) of 

ents of a form
Where a form
proceedings, A
to object or ch

                       

ered against th
or or more sen
g as defined 
the CBB Rule

mal warning m
mal warning is
Articles 125(c
hallenge the fo

Volume 
Insuranc

April 2005

he criteria liste
nior CBB offi
in Chapter 3

ebook”. 

may be required
s served prior
c) and 126 of 
ormal warning

3: 
ce 

d in 
cial, 

3 of 

d to 
r to 
the 

g.  



 

EN: E

 
MO
CHA

 
 
 
 
EN-
 
EN-4

 
 
 
 
 

 
Central 
Ruleboo

Enforcement   

DULE 
APTER 

-4.1 Le

.1.1 Ar
lic
Di

Bank of Ba
ok 

                       

EN: 
EN-4:  

egal Sourc

rticle 38 of t
ensees or ind
irections, it re

ahrain 

                      

Enforce
Directio

ce 

he CBB Law
dividuals.  Th
asonably belie

                       

ement  
ons 

w empowers t
he powers co
eves, are requi

                       

the CBB to 
onveyed allow
ired to achieve

                 Jan

issue Directio
w the CBB to
e its statutory 

Volume 
Insuranc

nuary 2007

ons to insura
o issue whate
objectives. 

3: 
ce 

ance 
ever 



 

EN: E

 
MO
CHA

 
 
 
 
EN-
 
EN-4

 
EN-4

 
EN-4

 
Central 
Ruleboo

Enforcement   

DULE 
APTER 

-4.2 C

.2.1 Th
the
lic
ad
lic
wr

.2.2 Th
lic
sp
alt
to 
Di

.2.3 In 
the
(a)

(b)

(c)

Bank of Ba
ok 

                       

EN: 
EN-4:  

BB Policy

he types of D
e individual c
ensee or indiv

ddress or mitig
ensee’s activit
riting of new b

he CBB is co
ensee, the fa
ecific issue.  T

ternative meas
achieve the

irection. 

 considering w
e CBB include
) The serio

requireme
market pa

) In the ca
contraven
controls 
deliberate

) The exten
issuance o

ahrain 

                       

Enforce
Directio

y 

Directions that
circumstances
vidual either t
gate certain p
ties until thos
business. 

onscious of th
ct that it sub
The CBB will 
sures may not
 desired out

whether to is
e the followin
ousness of th
ent(s) concern
articipants and
ase of an actu
ntion; the ext
and/or mana

e or reckless b
nt to which th
of a Direction

                       

ement  
ons 

t the CBB ma
s of a case.  
o undertake o

perceived risks
se risks have b

he powerful n
bordinates the

carefully con
t achieve the s
tcome throug

ssue a Directi
ng: 
he actual or p
ned and the r
d other stakeh
ual contraven
ent to which 

agement; and 
behaviour; and
he CBB’s supe
n as opposed t

                      

ay issue in pra
Generally, h

or to stop cert
s.  They may 
been addresse

nature of a D
e role of its B

nsider the need
same end.  W
gh persuasion

on, the criteri

potential con
risks posed to

holders ; 
ntion, its dura

it reflects m
the extent to

d 
ervisory object
to another typ

                      

actice vary and
however, Dire
tain specific ac

also include 
ed – for instan

Direction and, 
Board and m
d for a Direct

Where feasible,
n, rather than

ia taken into 

ntravention, in
o the licensee

ation and/or 
ore widesprea
o which it wa

tives would be
e of superviso

Volume 
Insuranc

April 2005

d will depend
ections requir
ctions in orde
restrictions o

nce, a ban on 

in the case o
management o
tion, and whet
 the CBB will
n recourse t

consideration

n relation to 
e’s policyhold

frequency of 
ad weaknesse
as attributable

e better served
ory action. 

3: 
ce 

d on 
re a 
er to 
on a 

the 

of a 
on a 
ther 
l try 
o a 

n by 

the 
ders, 

the 
s in 
e to 

d by 



 

EN: E

 
MO
CHA

 
 
 
 
EN-
 
EN-4

 
EN-4

 
EN-4

 
Central 
Ruleboo

Enforcement   

DULE 
APTER 

-4.3 Pr

.3.1 Pr
Pa
of
in 
Ru

.3.2 Th
Di
the
ori
de
in 

.3.3 In 
to 
the
ad
La

Bank of Ba
ok 

                       

EN: 
EN-4:  

rocedure  

roposals to is
aragraph EN-4
fficial of the C

Chapter 4 o
ulebook”.  

he subject of
irection’s date
e actions requ
iginal Directi

etermination, w
Articles 125(c

 extreme circu
prevent real 

e licensee co
dministration, 
aw).  These me

ahrain 

                       

Enforce
Directio

sue Direction
4.2.3.  They r

CBB, and inclu
f Module EN

f the Directio
e of issuance i
uired.  This m
on.  Should 
within 30 cale
c) and 126 of 

umstances, w
damage to Ba

oncerned, it m
or suspend a
easures may b

                       

ement  
ons 

ns are careful
equire approv
ude the statem

N (Enforceme

on will norm
in which to m
ust be done in
a representat

endar days of 
the CBB Law

where the CBB
ahrain’s financ
may cancel or
a license (cf. A
be used in con

                       

lly considered
val of an Exec
ment “This is 
ent) of Volum

mally be given
make represent
n writing, and
tion be made

f the date of t
w.   

B believes tha
cial markets, i
r amend a li
Articles 48(g)

njunction with 

                      

d against the 
cutive Directo
a formal Dir

me 3 (Insuran

n 30 calendar
tations to the 

d addressed to
e, the CBB w
the representa

at immediate a
its users or to
cense, place 
, 130(b) and 
Directions.  

Volume 
Insuranc

April 2005

criteria listed
or or more sen
rection as defi
nce) of the C

r days from 
CBB concern

o the issuer of 
will make a f
ation, as speci

action is requi
o policyholder

a licensee un
131 of the C

3: 
ce 

d in 
nior 
ined 
CBB 

the 
ning 
f the 
final 
ified 

ired 
s of 

nder 
CBB 



 

EN: E

 
MO
CHA

 
 
 
 
EN-

EN-5

 
 

 
Central 
Ruleboo

Enforcement   

DULE 
APTER 

-5.1 Le
 

.1.1 Ar
pe
br
res
pe
an

Bank of Ba
ok 

                       

EN: 
EN-5:  

egal Sourc

rticle 129 of 
enalties on lic
eaches of reg
spond in an a
enalties are th
nd/or Directio

ahrain 

                       

Enforce
Financ

ce 

the CBB La
censees.  Th
gulatory requi
acceptable ma
hus normally 
on. 

                       

ement  
ial Penaltie

aw, provides 
eir use is ge
irements have
anner to the c
preceded by 

                       

es 

the CBB th
enerally limite
e taken place
concerns expr
the issuance 

                 Jan

he power to 
ed to situatio
e and a licens
ressed by the
of a written

Volume 
Insuranc

nuary 2007

impose finan
ons where m
see has failed
 CBB.  Finan

n formal warn

3: 
ce 

ncial 
ajor 

d to 
ncial 
ning 



 

EN: E

 
MO
CHA

 
 
 
 
EN-
 
EN-5

 
EN-5

 
EN-5

EN-5

 
Central 
Ruleboo

Enforcement  

DULE 
APTER 

-5.2 C

.2.1 Th
an
lic
im
am

.2.2 As
Di
req
fac
ad
lic
its
he

.2.3 In 
the
(a)

(b)

(c)
(d)

(e)

 
.2.4 Pa

Ex
pe
(a)

(b)

(c)

(d)

 

Bank of Ba
ok 

                       

EN: 
EN-5:  

BB Policy

he level of fina
nd the amoun
ensee’s behav

mpact of a pen
mount of mon

s indicated i
isclosure), th
quirements of
ctual descript

ddition, in acco
ensees, the C
 website or th

elp achieve the

 assessing wh
e following cr
) The seri

concerned
) The durat

reflects m
) The exten
) The licen

and 
) The scop

the licens

art 11 of the C
xamples of the
enalty notice in
) Failures t

reporting 
) Repeated 

within the
) The subm

and  
) Major fail

CBB requ
risk of fin

ahrain 

                       

Enforce
Financ

y 

ancial penalty
nt of addition
viour and by 
nalty should d
ney involved. 

in Paragraph
he CBB req
f Module PD, 
tion of the re
ordance with 
BB may publi
hrough other 
e CBB’s super

hether to serv
riteria: 
ousness of 
d; 
tion and/or fr

more widesprea
nt to which th
see’s past com

pe of any othe
ee, in respons

CBB Law outl
e types of com
nclude (but ar
o address per
to the CBB;
failures to re

e deadlines set
mission of inf

lures in maint
uirements, sub
nancial loss. 

                       

ement  
ial Penaltie

y applied is det
nal supervisor
limits set in 
erive more fro

EN-B.4.5 a
quires disclos

of any financ
easons given 
Article 132 o
icise the issua
means, where

rvisory objecti

ve a financial p

the contrave

frequency of th
ad weaknesse

he contraventio
mpliance recor

er action take
se to the comp

lines instances
mpliance failin
re not limited t
sistent delays 

spond to form
t; 
formation to 

taining adequa
bjecting policy

                       

es 

termined by th
ry attention a
the CBB Law
om its signalli

and as requi
sure by thos
cial penalties se

by the CBB
of the CBB La
ance of a finan
e there is a str
ives.   

penalty notice

ention, in rel

he contravent
s in controls a
on was deliber
rd and conduc

en by the CBB
pliance failure

s where finan
ngs that may le
to): 
and/or signifi

mal requests f

the CBB kno

ate systems an
yholders and 

                      

he nature of t
and resources

w.  The CBB 
ing effect than

ired by Mod
se licensees 
erved on them
 for applying
aw, in the cas
ncial penalty n
rong case tha

e, the CBB ta

lation to the

tion, and the e
and/or manag
rate or reckles
ct following th

B or other su
s in question. 

cial penalties 
ead to the serv

ficant inaccura

for informatio

own to be fal

nd controls in
other custom

Volume 
Insuranc

April 2005

the contravent
s taken up b
intends that 

n from the ac

dule PD (Pu
subject to 

m, together wi
g the penalty.
e of all insura
notice, by way
t doing so wo

akes into acco

e requiremen

extent to whic
gement; 
ss; 
he contravent

upervisors aga

may be impo
ving of a finan

acies in regulat

on from the C

se or mislead

n accordance w
mers to signific

3: 
ce 

tion 
by a 

the 
ctual 

ublic 
the 

ith a 
. In 
ance 
y of 
ould 

ount 

nt(s) 

ch it 

tion; 

ainst 

sed.  
ncial 

tory 

BB, 

ding; 

with 
cant 



 

EN: E

 
MO
CHA

 
 
 
 
EN-
 
EN-5

 
EN-5

 
EN-5
 
EN-5

 
 

 
Central 
Ruleboo

Enforcement  

DULE 
APTER 

-5.2 C

.2.5 In 
pe
no
(a)

(b)
(c)
(d)

.2.6 Th
ma
wi
for
res
cal

.2.7 [T

.2.8 Th
en

Bank of Ba
ok 

                       

EN: 
EN-5:  

BB Policy

 accordance w
enalty must b
otice must con
) The viola

CBB Rule
or violatio

) Evidence
) The level 
) The grac

penalty (w

he licensee ma
ay object with
ith Article 127
rmal resolutio
solution and 
lendar days. 

This Paragraph

he imposition 
nforcement me

ahrain 

                       

Enforc
Financ

y (continue

with Article 1
be issued befo
ntain the follow
ations commi
ebook; any D
ons of the term
 of proof to s
of financial p
e period to b

which will not

ay either pay 
hin the perio
7 of the CBB
on within 30 c

any accompa

h was deleted O

of a financial 
easures to rem

                       

cement  
cial Penalti

ed) 

25 of the CB
ore imposing
wing informat
itted by the li
irections, War
ms and condit
upport the ab

penalty to be im
be allowed to
t be less than 3

the penalty or
od noted in S
B Law, the CB
calendar days 
anying penalt

October 2009

penalty does 
medy the same

                       

es 

B Law, a writ
g any financia
tion: 
icensee with 
rnings of For
tions of the lic

bove; 
mposed; and
o the licensee
30 calendar da

r, pursuant to
Sub-Paragraph
BB will consid
of receiving 

ties are final 

]. 

not preclude 
e violation (for

                  Oc

tten notice of
al penalty.  T

respect to th
mal Requests 
cense issued to

e for challeng
ays). 

o Article 126 o
h EN-5.2.5(d)
der any objec
the objection
and must be

the CBB from
r instance, a D

Volume 
Insuranc

ctober 2009

f a financial 
The written 

he CBB Law;
for Informat

o the licensee

ging the inten

of the CBB L
.  In accorda

ction and mak
.  Thereafter, 
e paid within

m also using ot
Direction). 

3: 
ce 

the 
tion; 
; 

nded 

Law, 
ance 
ke a 
the 

n 30 

ther 



 

EN: E

 
MO
CHA

 
 
 
 
EN-

EN-5

 
EN-5

 
EN-5

 
EN-5

 

 
Central 
Ruleboo

Enforcement   

DULE 
APTER 

-5.3 M
 

.3.1 In 
of 
fai

.3.2 As
sup
M
ap
de

.3.3 A 
pe

.3.4 An
FC
un
of 
fin
fro
ins

Bank of Ba
ok 

                       

EN: 
EN-5:  

Module FC

 addition to th
f up to BD 20
ils to comply w

s with the im
pervisory req
odule FC, bas

pplied under t
escribed in Par

failure to co
enalty would n

ny financial pe
C, are withou
nder the Decre
f the launderin
nancial penalty
om also usin
stance, a Direc

ahrain 

                       

Enforce
Financ

C (Financia

he general cir
0,000 may be a
with any of th

mposition of 
quirements, th
sed on the cri
this Section a
ragraph EN-B

omply with M
not trigger also

enalties applie
t prejudice to
ee – Law No. 
ng of money.
y with regard

ng other enfo
ction). 

                       

ement  
ial Penaltie

al Crime)

cumstances se
applied by the

he requiremen

f financial pe
he CBB will 
riteria set out 
are also subje
B.4.5. 

Module FC (F
o a financial p

ed by the CBB
o the criminal
4 of 2001, wi

.  As with ot
s to breaches

orcement mea

                       

es 

et out in Secti
e CBB, in cas
ts of Module 

enalties in res
apply financ

in Paragraph
ect to the sam

Financial Crim
enalty under S

B as regards t
l sanctions av
th respect to t

ther financial 
s of Module F
asures to rem

                      

ion EN-5.2, a
es where an in
FC (Financial

sponse to br
cial penalties 
EN-5.2.3.  F

me disclosure 

me) that war
Section EN-5.

the implemen
vailable to the
the prevention
penalties, the

FC does not p
medy the sam

Volume 
Insuranc

April 2005

a financial pen
nsurance licen
l Crime). 

reaches of ot
with respect

Financial penal
requirements

rrants a finan
.2. 

tation of Mod
e Bahraini co
n and prohibit
e imposition o
prevent the C

me violation 

3: 
ce 

nalty 
nsee 

ther 
t to 
lties 
s as 

ncial 

dule 
urts 
tion 
of a 
CBB 
(for 



 

EN: E

 
MO
CHA

 
 
 
 
EN-

 
EN-5

 
EN-5

 
EN-5

 
EN-5

 
 
 

 

 

 
Central 
Ruleboo

Enforcement   

DULE 
APTER 

-5.3A Fi
Ap

.3A.1 Se
sp
reg
rep

.3A.2 Th
sp
br

5.3A.3 W
re
ap
re
pe
in

.3A.5 A 
an
the
wi

Bank of Ba
ok 

                       

EN: 
EN-5:  

inancial P
ppointed R

ction AU-1.3A
ecific require
gard to the 
presentatives a

his Section ou
ecific provisio
each of these 

Where an in
presentative

ppointed rep
quirements

enalty of B
ndividual fou

decision to im
nd/or Chapter
e insurance fi
ith the require

ahrain 

                       

Enforce
Financ

Penalties fo
Represent

A and Chapte
ements which

registration 
and their deal

utlines specific
ons of Sectio
requirements 

nsurance f
e or the 
presentative

s of Section
BD500 will 
und in breac

mpose a finan
r GR-9 is unr
rm’s responsi

ements of Sect

                       

ement  
ial Penaltie

or Non-Co
tatives 

er GR-9 deali
h insurance f

and the fit 
lings with pote

c financial pe
on AU-1.3A 
as a serious c

firm has a
designated

e and these
n AU-1.3A 

be impose
ch of these p

ncial penalty 
related to whe
ibility to ensur
tion AU-1.3A

                       

es 

ompliant R

ing with appo
firms must co

and proper
ential policyho

enalties dealing
and Chapter 

concern. 

appointed a
d individua
 individuals
and/or Ch

ed to the 
provisions.

for non-comp
ether the CBB
re that its app
and Chapter 

                  Oc

Registered

ointed represe
omply with, 
r requirement
olders. 

g with the no
GR-9.  The

an individu
als of an 
s do not co
hapter GR-
insurance 

pliance with S
B issues a form
pointed repres
GR-9. 

Volume 
Insuranc

ctober 2009

d 

entatives, outli
particularly w
ts of appoin

on-compliance
e CBB views 

ual appoin
incorpora

omply with 
-9, a financ
firm for ea

Section AU-1
mal warning;
sentatives com

3: 
ce 

ines 
with 
nted 

e of 
the 

nted 
ated 
the 
cial 
ach 

.3A 
it is 

mply 



 

EN: E

 
MO
CHA

 
 
 
 
EN-
 
EN-5

 
EN-5

 
EN-5

 
EN-5

 
Central 
Ruleboo

Enforcement   

DULE 
APTER 

-5.4 Pr

.4.1 A 
Ge
co
fac
sen

.4.2 Th
an
iss
rep
wh

.4.3 Sh
ha
ex
a p

.4.4 Fa
CB
as 

Bank of Ba
ok 

                       

EN: 
EN-5:  

rocedure 

written financ
eneral Manage

ontravention c
ctors justifying
nior member 

he licensee ha
ny representati
suer of the 
presentations,
hich to pay the

hould the licen
as 30 calenda
amine the fac
penalty, payme

ailure to pay a
BB regulatory 
described else

ahrain 

                       

Enforce
Financ

cial penalty no
er of the licen
concerned, the
g the level of 
of the CBB’s

as 30 calendar
ions it wishes

original not
, it has 30 ca
e penalty. 

nsee make rep
r days from 

cts of the case
ent is required

a penalty with
requirements

ewhere in this

                      

ement  
ial Penaltie

otice will be a
nsee concerned
e CBB’s evide
f penalty prop
management 

r days from th
s to make to 
tification.  I
alendar days f

presentations 
the issuance 

e and its concl
d within 30 ca

hin the require
s, and will also
s Module. 

                      

es 

addressed to t
d.  This writte
ence supportin
osed.  Only a
may sign the n

he notification
the CBB, in 

If the licen
from the not

challenging th
of those rep

lusions.  If the
lendar days of

ed deadlines w
o result in oth

                      

the Chief Exe
en notification
ng a financial
an Executive D
notification. 

n’s date of iss
writing and 

see decides 
tification’s dat

he proposed p
presentations 
e CBB confirm
f a final notice

will be consid
her measures b

Volume 
Insuranc

April 2005

ecutive Office
n will describe 
l penalty, and 
Director or m

suance to sub
addressed to 
not to sub

te of issuance

penalty, the C
in which to 

ms application
e being issued

dered a breach
being conside

3: 
ce 

r or 
 the 
the 

more 

bmit 
the 

bmit 
e in 

CBB 
re-

n of 
d. 

h of 
red, 



 

EN: E

 
MO
CHA

 
 
 
 
EN-
 
EN-5

 

 
Central 
Ruleboo

Enforcement   

DULE 
APTER 

-5.5 A

.5.1 Pa
the
co
Fa

Bank of Ba
ok 

                       

EN: 
EN-5:  

ddressing

ayment of a fi
e compliance 

ontravention w
ailure to do so

ahrain 

                       

Enforce
Financ

g a Compli

financial penal
failure conce

within a reaso
o will result in 

                       

ement  
ial Penaltie

iance Failu

lty does not b
erned.  The C
onable timesc
other measure

                       

es 

ure 

by itself absol
CBB will expe
cale, to be ag
es being consi

                      

lve a licensee 
ect the license
greed on a ca
idered.  

Volume 
Insuranc

April 2005

from address
ee to address 
ase-by-case ba

3: 
ce 

sing 
the 

asis.  



 

EN: E

 
MO
CHA

 
 
 
 
EN-
 
EN-6

 
EN-6

 
EN-6

 

 
Central 
Ruleboo

Enforcement   

DULE 
APTER 

-6.1 Le

.1.1 Ar
ad
ou
(a)
(b)
(c)

(d)

.1.2 Ar
of 
an

.1.3 Ar
ad

Bank of Ba
ok 

                       

EN: 
EN-6:  

egal Sourc

rticle 136 of t
dministration 
utlined in the a
) The licen
) Its solven
) Its contin

Kingdom
) Its license

rticle 139 of th
f a licensee, th
nd, subsequent

rticles 136 to
dministration. 

ahrain 

                       

Enforce
Admini

ce 

the CBB Law
of a licensee

above Article 
see has becom

ncy is in jeopar
nued activity 

m; or 
e has been wit

he CBB Law 
he licensee con
tly, the courts

o 143 of the 

                       

ement  
istration 

empowers (b
e in certain 
and may inclu

me insolvent;
rdy; 
is detrimenta

thdrawn. 

provides that 
ncerned may 
, in order to c

CBB Law s

                       

but does not o
circumstance

ude the follow

al to the fina

where the CB
appeal within

challenge its ad

set down the

                 Jan

oblige) the CB
es.  These ci
wing: 

ancial services

BB assumes th
n 10 calendar 
dministration 

e operating p

Volume 
Insuranc

nuary 2007

BB to assume 
ircumstances

s industry in 

he administrat
days to the C
by the CBB. 

parameters of

3: 
ce 

the 
are 

the 

tion 
CBB 

f an 



 

EN: E

 
MO
CHA

 
 
 
 
EN-
 
EN-6

 
EN-6

 
EN-6

 
Central 
Ruleboo

Enforcement  

DULE 
APTER 

-6.2 C

.2.1 Th
ge
sup

.2.2 Al
ma
Fa
su
sup
sig
fac
lic

.2.3 Th
lic
(a)

(b)

(c)
(d)

Bank of Ba
ok 

                       

EN: 
EN-6:  

BB Policy

he CBB views
nerally only p
pervisory obje

lthough Articl
ay pursue an 
aced with the 
ch as suspens
pervisory out

gnal to the ma
ct be preferab
ensee. 

he criteria use
ensee include 
) The exten

claim on 
for instan
arising fro

) The exten
achieve th
licensee’s 
disposals)

) The exten
) The exten

Law, inclu
or system

ahrain 

                       

Enforce
Admini

y 

s the administ
pursue this op
ectives. 

le 136 of the 
administratio
circumstances

sion of a licen
tcomes sought
arkets about t
ble in terms o

ed by the CB
the following

nt to which th
the licensee w

nce because o
om an admini
nt to which o
he CBB’s des
operations, i

); 
nt to which th
nt to which t
uding the exte

mic weaknesses

                       

ement  
istration 

tration of a lic
ption if less 

CBB Law spe
on, it does no
s described, th
se, if it consid
t.  Because an
the status of a
of protecting 

BB in decidin
g: 
he interests o

would be best 
of the potenti
stration; 
ther superviso
sired supervis
including limi

he liquidity or 
the licensee h
ent to which 
s in controls a

                       

censee as a ve
severe measu

ecifies the cir
ot oblige the 
he CBB may p
ders that these
n administrati
a licensee, oth
the interests 

ng whether to

of the policyh
served by the 
al impact on 

ory actions co
sory objective
itations on w

solvency of th
has contravene
the contraven

and/or manag

                      

ery powerful s
ures are unlike

cumstances in
CBB to admi
pursue other c
e are more like
ion is likely to
her supervisor
of those with

o seek an adm

olders and ot
administratio
the reputatio

ould reasonabl
es (such as re

writing new bu

he licensee is i
ed the condit
ntions reflect 
gement.  

Volume 
Insuranc

April 2005

sanction, and 
ely to achieve

n which the C
inister a licen
courses of act
ely to achieve 
o send a nega
ry actions may
h a claim on 

ministration o

thers who hav
on of the licen
n of the licen

ly be expected
estrictions on 
usiness and a

in jeopardy; an
tions of the C
more widespr

3: 
ce 

will 
e its 

CBB 
nsee. 
tion, 

the 
ative 
y in 
the 

of a 

ve a 
nsee, 
nsee 

d to 
the 

asset 

nd 
CBB 
read 



 

EN: E

 
MO
CHA

 
 
 
 
EN-
 
EN-6

 
EN-6

 
EN-6

 
Central 
Ruleboo

Enforcement  

DULE 
APTER 

-6.3 Pr

.3.1 Al
rev
Pa

.3.2 A 
po
no
ne
in 

.3.3 Ar
ad
ap
wh
ad
CB
ad
no

Bank of Ba
ok 

                       

EN: 
EN-6:  

rocedure  

ll proposals fo
view by the 
aragraph EN-6

formal notic
osted in every 
otice is also p
ewspapers in t
all the insuran

rticle 139 of 
dministration t
ppeal, the licen
hich to lodge 

dministration o
BB will give 
dministration, 
otice being for

ahrain 

                       

Enforce
Admini

or assuming th
CBB of all 

6.2.3.   

ce of adminis
place of busin

published in th
the Kingdom.
nce licensee’s 

the CBB L
taking effect i
nsee has a fu
an appeal at 

order being ap
advance not
and allow th

rmally served.

                       

ement  
istration 

he administra
relevant facts

stration is issu
ness of the lice
he Official G
  The term “i
corresponden

Law allows a
in which to a
urther 30 cale
the courts.  S

pplied and the
tice to a lice
he Board the 

                       

ation of a licen
s, assessed ag

ued to the li
ensee.  As soo

Gazette and in
in administrat
nce and on its 

licensee 10 
appeal to the 
endar days fro
So as to redu
en withdrawn 
ensee’s Board

right of appe

                      

nsee are subje
gainst the cri

icensee conce
on as practicab
n one Arabic 
tion” should b
website, next 

calendar day
CBB.  If the 
om the date 
ce the potent
on appeal, w

d of its inten
eal prior to a

Volume 
Insuranc

April 2005

ect to a thoro
iteria outlined

erned and cop
ble thereafter,
and one Eng

be clearly mar
t to its name. 

ys following 
CBB refuses 
of the refusa

tial damage of
where feasible, 
ntion to seek
an administrat

3: 
ce 

ugh 
d in 

pies 
 the 

glish 
rked 

the 
the 

al in 
f an 
the 

k an 
tion 



 

EN: E

 
MO
CHA

 
 
 
 
EN-
 
EN-7

 
EN-7

 
EN-7

 
 

 
Central 
Ruleboo

Enforcement   

DULE 
APTER 

-7.1 Le

.1.1 Ar
cer
(a)
(b)
(c)

(d)
(e)

.1.2 An
the
res

.1.3 Ar
30
lic

Bank of Ba
ok 

                       

EN: 
EN-7:  

egal Sourc

rticle 48 of th
rtain circumst
) Failed to 
) Violated t
) Failed to 

issued; 
) Ceased to
) Not acted

n example of a
e permission 
stricting the fir

rticle 48(d) of 
0 calendar day
ense. 

ahrain 

                       

Enforce
Cancel

ce 

he CBB Law, 
tances.  These
satisfy its licen
the terms of th
start busines

o carry out the
d in the legitim

amending the 
to effect co

rm’s activities

f the CBB Law
ys in which to

                       

ement  
lation or A

empowers th
e include cases
nse condition
he CBB Law, 

ss within six m

e licensed activ
mate interest o

permitted act
ontracts of in
s to ‘running o

w requires the 
o appeal any p

                       

Amendmen

he CBB to can
s where a licen
s;  
Regulations o

months from 

vities permitte
of its customer

tivities of an i
nsurance, whic
off’ existing bu

CBB to give 
proposed can

                 Jan

nt of Licens

ncel or amend
nsee has: 

or Rulebook; 
the date of 

ed; or 
rs or creditors

insurance licen
ch would ha
usiness. 

the licensee c
ncellation or a

Volume 
Insuranc

nuary 2007

se 

d a license un

the license be

s. 

nsee is to rem
ave the effect

concerned at l
amendment of

3: 
ce 

nder 

eing 

move 
t of 

least 
f its 



 

EN: E

 
MO
CHA

 
 
 
 
EN-
 
EN-7

 
EN-7

EN-7

 
 

 
Central 
Ruleboo

Enforcement  

DULE 
APTER 

-7.2 C

.2.1 W
on
co
the
ma
be

.2.2 W
to 
(a)

(b)

(c)

(d)

(e)

 
.2.3 W

it w
reg
Un
CB
ad

Bank of Ba
ok 

                       

EN: 
EN-7:  

BB Policy

When used as a
nly in the m
ontraventions 
e regulatory fa
ay also be req

ecause of a cha

When used as a
seek the canc

) The exten
claim on 
the licens

) The exten
achieve th

) The exten
and/or th
the contr
reflect m
managem

) The exten
criminal c

) The lice
contraven

When the CBB 
will only impl
gulated activit
ntil such time 
BB will contro
dministration o

ahrain 

                       

Enforce
Cancel

y 

an enforcemen
most serious 
or when left w

failings in ques
quired in circu
ange in the bu

an enforcemen
cellation or am
nt to which th
the licensee w
e; 

nt to which ot
he CBB’s desir
nt to which t
he CBB Law, 
ravention(s) c
more widesp

ment; 
nt to which th
conduct; and
ensee’s past 
ntion(s). 

issues a notic
ement the act
ties for which 
as these activ

ol these activit
or through issu

                       

ement  
lation or A

nt tool, the CB
of circumst

with no other 
stion.  Cancel
umstances ou

usiness profile

nt tool, the cr
mendment of a
he interests o

would be best 

ther superviso
red supervisor
the licensee h
including the

concerned, an
pread or sy

he licensee ha

compliance

ce of cancellat
tual change on
it is necessary

vities have bee
ties through o
uing Direction

                       

Amendmen

BB views can
tances, when 
reasonable m
llation or ame
utside an enfo
 of a licensee.

riteria used by 
a license inclu
of the policyh
served by the 

ory penalties co
ry objectives;

has contravene
e seriousness, 
nd the extent 
stemic weak

as been involv

e record an

tion or amend
nce it is satisfi
y to keep the 
en run off or m
other means (s
ns). 

                      

nt of Licens

celling a licen
faced with 

eans of succe
endment of a 
orcement cont
 

y the CBB in a
de: 
olders and ot
 cancellation o

ould reasonab

ed the condit
duration and
to which th

knesses in c

ved in financi

nd conduct 

dment as an e
ed that there a
current autho

moved to ano
such as taking

Volume 
Insuranc

April 2005

se 

nse as appropr
the gravest 

ssfully address
license, howe
text, for insta

assessing whet

thers who hav
or amendmen

bly be expected

tion of its lice
d/or frequency
he contraventi
controls and

al crime or ot

following 

enforcement t
are no longer 
orisation in fo
other licensee, 
g the licensee i

3: 
ce 

riate 
of 

sing 
ever, 
ance 

ther 

ve a 
nt of 

d to 

ense 
y of 
ions 
d/or 

ther 

the 

tool, 
any 

orce.  
 the 
into 



 

EN: E

 
MO
CHA

 
 
 
 
EN-
 
EN-7

 
EN-7

 
EN-7

 
EN-7

 
EN-7

 
Central 
Ruleboo

Enforcement   

DULE 
APTER 

-7.3 Pr

.3.1 Al
the
7.2
sub

.3.2 On
iss
de
rat
ou

.3.3 Th
ap
the

.3.4 If 
cal

.3.5 A 
rul

Bank of Ba
ok 

                       

EN: 
EN-7:  

rocedure  

ll proposals fo
e CBB of all r
2.1 and 7.2.2.
bmitted to H.

nce approved
sued to the li
escribe the fac
tionale for the
utlined in Para

he licensee ha
ppeal.  The app
e Governor o

an appeal is 
lendar days of

licensee may 
ling for a deci

ahrain 

                       

Enforce
Cancel

or cancelling o
relevant facts,
  After being
.E. the Govern

d within the C
icensee conce
ctual circumst
e proposed ca
agraphs EN-7.

as 30 calendar
peal should be
f the CBB. 

lodged, the 
f its date of iss

appeal to a co
ision.  The cou

                       

ement  
lation or A

or amending a
, assessed aga

g assessed at t
nor for appro

CBB, a form
erned.  The 
tances of the 
ncellation or a
.2.1 and 7.2.2.

r days from th
e addressed to

Board of the
suance. 

ompetent cour
urt’s decision 

                       

Amendmen

a license are su
ainst the criter
the Executive

oval. 

al notice of 
notice of can
contraventio

amendment, a
 

he date of th
o the Board o

e CBB will m

rt within 60 c
will then be fi

                      

nt of Licens

ubject to a tho
ria outlined in
e Director lev

cancellation o
ncellation or 

ons concerned
as measured a

he notice in w
f the CBB, an

make a final 

alendar days o
final. 

Volume 
Insuranc

April 2005

se 

orough review
n Paragraphs E
vel, proposals 

or amendmen
amendment 

d, and the CB
against the crit

which to lodge
nd copied to H

ruling within

of the above f

3: 
ce 

w by 
EN-

are 

nt is 
will 

BB’s 
teria 

e an 
H.E. 

n 60 

final 



 

EN: E

 
MO
CHA

 
 
 
 
EN-
 
EN-8

 
EN-8
 

 
Central 
Ruleboo

Enforcement   

DULE 
APTER 

-8.1 Le

.1.1 Ar
ex
La
an

.1.2 [T

Bank of Ba
ok 

                       

EN: 
EN-8:  

egal Sourc

rticle 65 of th
perience and 

aw empowers 
n executive po

This Paragrap

ahrain 

                       

Enforce
Cancel

ce 

he CBB Law 
training of a l
the CBB the 
sition, that is u

ph was delete

                       

ement  
lation of ‘F

allows the CB
licensee’s offic
right to remo
unqualified or

ed October 2

                       

Fit and Pro

BB to determ
cers or employ

ove any officia
r unsuitable fo

2009]. 

                 Oc

oper’ Appro

mine the level 
yees.  Article 

al, being a Boa
or the assigned

Volume 
Insuranc

ctober 2009

oval 

of qualificatio
65(c) of the C
ard member o
d position. 

3: 
ce 

ons, 
CBB 
or in 



 

EN: E

 
MO
CHA

 
 
 
 
EN-
 
EN-8

 
EN-8

 
EN-8

 
EN-8

 
EN-8

 
EN-8

 
 

 
Central 
Ruleboo

Enforcement  

DULE 
APTER 

-8.2 C

.2.1 Ch
be
sp
de

.2.2 Th
ma
in 
fol
(a)
(b)

(c)
(d)

(e)

.2.3 Am
of 
(a)

(b)
(c)

(d)

8.2.4 In
be
af

.2.5 If 
to 
pe
fro
rev
co
req

.2.6 De
wh
(a)
(b)

(c)

Bank of Ba
ok 

                       

EN: 
EN-8:  

BB Policy

hapter AU-3 o
e assessed by 
ecifies variou

ecision. 

he CBB is con
ay have on an
the light of a
llowing: 
) The exten
) The exte

requireme
) The perso
) The leng

occurred;
) The risk t

mongst other 
f approved per
) The conv

affecting 
) A declara
) A court r

impaired; 
) The sanct

nsurance lic
ecome awa
ffecting one 

the CBB has 
continue to 

erson status gr
om each of 
vocation doe

ontrolled funct
quests from in

epending on t
hich may inclu
) Holding a
) Performin

licensed f
) Being a co

ahrain 

                       

Enforce
Cancel

y 

of Module AU
the CBB as 

us factors tha

nscious of th
n individual ap
all relevant fa

nt to which th
ent to which
ents of the CB
on’s past comp
gth of time s
 and 
the person po

matters, the C
rson status the
viction by a 
honesty; 

ation of bankru
ruling that th
 or 
tion by a prof

censees mu
are of any 

of their app

grounds for c
hold their exi
ranted to that 
the controlle

es not autom
tions in the fu
nsurance licen

the seriousnes
ude disqualific
any controlled
ng any functi
firm; or 
ontroller of an

                       

ement  
lation of ‘F

U (Authorisat
‘fit and prop

at the CBB t

he impact that
pproved perso
cts.  The crite

he factors set o
h the person
BB Law or Vo
pliance record
since factors 

ses to licensee

CBB will norm
e following ev
court, wheth

uptcy by a cou
he approved p

fessional body

ust inform 
of the eve

proved perso

considering th
isting controll
individual.  T

ed functions
matically precl
future, but wil
nsees that pert

ss of the situat
cation from: 
d function; 
ion in relation

ny licensed fir

                       

Fit and Pro

tion), specifie
per’ to hold su
takes into ac

t assessing so
on.  Such asse
eria used in r

out Chapter A
n has deliber
olume 3 (Insur
d and conduct

indicating a 

es and their po

mally consider
vents affecting
her in Bahrai

urt of law; 
person’s legal 

y of a fine, susp

the CBB
ents listed 
ons (refer to

hat an individu
led function(s

The individual 
to which th

lude them fr
ll be taken int
ain to that ind

tion, the CBB 

n to any regu

rm. 

                      

oper’ Appro

s that approv
uch a positio

ccount when 

meone as no
essments are c
eaching a dec

AU-3 have not
rately or rec
rance); 
t following any

lack of fitn

olicyholders. 

r as grounds f
g the approved
in or elsewh

capacity is to

pension, expu

immediate
in Paragra

o Paragraph

ual is no long
s), it will revo
will then be r

his revocation
from applying
to account in 
dividual. 

may impose 

ulated activity 

Volume 
Insuranc

April 2005

oval 

ved persons m
on.  The Chap

reaching suc

t ‛fit and pro
carefully review
cision include 

t been met; 
cklessly breac

y such breach
ness or propr

for the revocat
d person: 
ere, for a cr

otally or parti

ulsion or censu

ely when th
aph EN-8.2

h BR-2.2.5).

ger fit and pro
oke the appro
required to res
n applies.  T
g to hold ot

considering n

further measu

carried out b

3: 
ce 

must 
pter 

ch a 

per’ 
wed 
the 

ched 

hes; 
riety 

tion 

rime 

ially 

ure. 

hey 
2.3, 

oper 
oved 
sign 
This 
ther 
new 

ures, 

by a 



 

EN: E

 
MO
CHA

 
 
 
 
EN-
 
 
EN-8

 
EN-8

 

 
Central 
Ruleboo

Enforcement  

DULE 
APTER 

-8.2 C

.2.6 In 
co
tak
ma

.2.7 Th
lic
pa
Th
pa
or 

Bank of Ba
ok 

                       

EN: 
EN-8:  

BB Policy

 assessing evi
ourt of law, re
ke into accoun
ay not in them

he CBB may a
ensee by the 

articularly whe
hus, the fact t
articular firm d

in a different

ahrain 

                       

Enforce
Cancel

y (continue

dence, the CB
flecting the ad
nt the cumulat
mselves be suf

also take into
individual co

en assessing t
hat a person w
does not nece
t firm.  

                       

ement  
lation of ‘F

ed) 

BB applies a l
dministrative 
tive effect of f

fficient to justi

 account the 
oncerned, and
the suitability 
was deemed ‛
essarily mean 

                       

Fit and Pro

ower threshol
nature of the
factors which,
ify an adverse 

particular fun
d the size and

of a person’
‛fit and prope
he would be 

                     

oper’ Appro

ld than is app
e sanction.  Th
, when consid
‛fit and prope

nction being u
d nature of th
s experience 
r’ for a partic
suitable in a d

Volume 
Insuranc

April 2005

oval 

plied in a crim
he CBB may 

dered individu
er’ finding. 

undertaken in 
he licensee its
or qualificatio
ular position 
different posit

3: 
ce 

minal 
also 
ally, 

the 
self, 
ons.  
in a 
tion 



 

EN: E

 
MO
CHA

 
 
 
 
EN-
 
EN-8

 
EN-8

 
EN-8

 
 

 
Central 
Ruleboo

Enforcement   

DULE 
APTER 

-8.3 Pr

.3.1 Al
rev
Pa
the
rea

.3.2 Al
ap
Bo
for
da
Ex

.3.3 If 
rep
fin

Bank of Ba
ok 

                       

EN: 
EN-8:  

rocedure  

ll proposals fo
view by the 
aragraph EN-8
e licensee or 
ach a decision

ll adverse find
pproved, a no
oard/senior m
r the CBB’s p

ate of the no
xecutive Direc

representation
presentation i
nal determinat

ahrain 

                       

Enforce
Cancel

or issuing an a
CBB of all 

8.2.2.  In som
person conc

n. 

dings have to b
otice of intent
management o
proposed adve
otice in whic
ctor concerned

ns are made, 
in which to c
tion. 

                       

ement  
lation of ‘F

adverse ‘fit an
relevant facts

me instances, it
cerned to pro

be approved b
t is issued to
f the licensee,
erse finding.  
ch to make 
d, failing whic

then the CBB
consider any 

                       

Fit and Pro

nd proper’ fin
s, assessed ag
t may be appr
vide further 

by an Executiv
o the person 
, setting out th
The person h
written repre

ch a final notic

B has 30 calen
mitigating evi

                  Oc

oper’ Appro

ding are subje
gainst the cri
opriate for th
information, 

ve Director of
concerned an
he circumstan
has 30 calend
esentations, a
ce is issued by

ndar days from
vidence submi

Volume 
Insuranc

ctober 2009

oval 

ect to a thoro
iteria outlined
e CBB to requ
in order to h

f the CBB.  O
nd copied to 
nces and the b
dar days from 
addressed to 
y the CBB.   

m the date of 
itted and mak

3: 
ce 

ough 
d in 
uest 
help 

Once 
the 

basis 
the 
the 

f the 
ke a 



 

EN: E

 
MO
CHA

 
 
 
 
EN-
 
EN-9

 
EN-9

 
EN-9

 
Central 
Ruleboo

Enforcement   

DULE 
APTER 

-9.1 Le

.1.1 Ar
for

.1.2 In 
wi
rep
co
ha
rec

.1.3 Ac
mu
of 
wi
req
sui
can

Bank of Ba
ok 

                       

EN: 
EN-9:  

egal Sourc

rticle 74 of th
r registration. 

 addition, Pa
ishing to car
presentative in

ondition of reg
ave relevant 
cognised prof

ctuaries, loss 
ust satisfy the 

f actuaries, los
ith Sections A
quirements, th
itability of an
ncel their regi

ahrain 

                       

Enforce
Cancel

ce 

he CBB Law e

aragraph AU-
rry on the 
n the Kingdo
gistration is th
expertise an

fessional body

adjusters and
CBB that the

ss adjusters an
AU-4.1 and AU
hey will be gra
n actuary, loss
istration. 

                       

ement  
lation of R

empowers the

-4.1.1 of Mo
business of 

om of Bahrain
hat actuaries, l
nd hold pro
y.  

d the licensed 
ey are generall
nd appointed 
U-4.2.  If the C
anted registrat
s adjuster or a

                       

Registration

 CBB to estab

dule AU (Au
an actuary,

n to be regist
loss adjusters

ofessional qua

principal of 
ly suitable to o
representative
CBB is satisfie
tion.  Should t
appointed rep

                 Oc

n 

blish the term

uthorisation) 
loss adjuste

tered as such 
and appointe

alifications fr

the appointe
operate as such
es is determin
ed that they m
the CBB not b
presentative, it

Volume 
Insuranc

tober 2009

ms and conditi

requires pers
er or appoin
by the CBB.

ed representat
rom a relev

d representat
h.  The suitab

ned in accorda
meet the neces
be satisfied of
t has the righ

3: 
ce 

ions 

sons 
nted 
  A 

tives 
vant, 

tives 
bility 
ance 
sary 

f the 
ht to 



 

EN: E

 
MO
CHA

 
 
 
 
EN-
 
EN-9

 
EN-9

 
Central 
Ruleboo

Enforcement   

DULE 
APTER 

-9.2 C

.2.1 Th
ad
lig
wi
me

.2.2 Th
fol
(a)

(b)
(c)

(d)

Bank of Ba
ok 

                       

EN: 
EN-9:  

BB Policy

he CBB is co
djusters and ap
ght of all the re
ill consider th
et. 

he CBB will 
llowing events
) The conv

affecting 
) A bankru
) A court r

legal capa
) The sanct

ahrain 

                       

Enforce
Cancel

y 

onscious of th
ppointed repr
elevant facts.  

he extent to w

normally con
s affecting an 
viction by a 
honesty; 

uptcy declaratio
ruling that th
acity is totally 
tion by a prof

                       

ement  
lation of R

he impact of 
resentatives.  
In reaching a

which the facto

nsider as grou
actuary, loss a
court, wheth

on by a court 
he actuary’s, lo
or partially im

fessional body

                       

Registration

revoking the 
Such assessm

a decision to c
ors set out in 

unds for the 
adjuster or app
her in Bahrai

of law; 
oss adjuster’s

mpaired; or 
y of a fine, susp

                  Oc

n 

registration 
ments are care

ancel the regi
Chapter AU-

revocation of
pointed repre
in or elsewh

or appointed

pension, expu

Volume 
Insuranc

ctober 2009

of actuaries,
efully reviewed
stration, the C
-4 have not b

f registration 
sentative: 
ere, for a cr

d representativ

ulsion or censu

3: 
ce 

loss 
d in 
CBB 
been 

the 

rime 

ive’s 

ure. 



 

EN: E

 
MO
CHA

 
 
 
 
EN-
 
EN-9

 
EN-9

 
EN-9

 
EN-9

 
Central 
Ruleboo

Enforcement   

DULE 
APTER 

-9.3 Pr

.3.1 Al
fac

.3.2 On
co
fac

.3.3 Th
ap
ha

.3.4 If 
rep
fin

Bank of Ba
ok 

                       

EN: 
EN-9:  

rocedure  

ll proposals to
cts and must b

nce approved
oncerned, setti
ctual circumst

he registrant h
ppeal the decis
as approved th

representation
presentation i
nal determinat

ahrain 

                       

Enforce
Cancel

o cancel a reg
be approved b

d within the 
ing out the ba
tances and the

has 30 calend
sion.  The ap
he proposal fo

ns are made, 
in which to c
tion.  

                       

ement  
lation of R

gistration are s
by an Executiv

CBB, a no
sis for the dec

e CBB’s ration

dar days from
peal should b

or cancellation

then the CBB
consider any 

                      

Registration

subject to a th
ve Director of

tice of inten
cision.  The no
nale for the pr

m the date sta
be addressed t
n.  

B has 30 calen
mitigating evi

                      

n 

horough revie
f the CBB. 

nt is issued t
otice of intent
oposed cance

ated in the no
to the Execut

ndar days from
vidence submi

Volume 
Insuranc

April 2005

ew of all relev

to the registr
t will describe
llation. 

otice in which
tive Director 

m the date of 
itted and mak

3: 
ce 

vant 

rant 
 the 

h to 
that 

f the 
ke a 



 

EN: E

 
MO
CHA

 
 
 
 
EN-
 
EN-1

 
EN-1

 
EN-1

 

 
Central 
Ruleboo

Enforcement   

DULE 
APTER 

-10.1 O

0.1.1 Th
pr
rel
list
La

0.1.2 Lic
san
of 

0.1.3 In 
Of
wi

Bank of Ba
ok 

                       

EN: 
EN-10:  

Overview 

he CBB Law 
ovisions are c
levant to licen
t of all sanctio
aw and being f

censees, their
nctions provid

f 2001, with re

 all cases to d
ffice of the P
ithout recours

ahrain 

                       

Enforce
Crimina

provides for 
contravened.  T
nsees, their D
ons provided 
fully aware of 

r Directors a
ded for under

espect to the p

do with crimi
Public Prosecu

e to the court

                       

ement  
al Sanction

a number of
This Section p
irectors and e
for in the CB
its provisions

and employee
r other relevan
prevention and

inal sanctions
utor.  The CB
ts. 

                      

ns 

f criminal san
provides a sum
employees.  W

BB Law, nor is
s. 

es should als
nt Bahraini La
d prohibition 

, the CBB can
BB has no aut

                      

nctions in cas
mmary of thos
What follows i
s it a substitut

so be aware 
aws, such as t
of the launder

n only refer t
hority to appl

Volume 
Insuranc

April 2005

ses where cer
se sanctions m
is not a comp
te for reading 

of the crim
the Decree N
ring of money

the matter to 
ly such sancti

3: 
ce 

rtain 
most 
plete 

the 

minal 
o. 4 

y. 

the 
ions 



 

EN: E

 
MO
CHA

 
 
 
 
EN-
 
EN-1

 
EN-1

 
 
 

 
Central 
Ruleboo

Enforcement   

DULE 
APTER 

-10.2 C

0.2.1 Be
san
me
reg
Ch

0.2.2 W
rec
the

Bank of Ba
ok 

                       

EN: 
EN-10:  

BB Policy

ecause of the
nctions provid
easures, to be
gulatory failu
hapters, rather

Where, howeve
ckless or inten
e CBB will ref

ahrain 

                       

Enforce
Crimina

y 

eir criminal s
ded for under
e pursued spa
ures through 
r than pursuin

er, the nature 
ntional breach
fer the matter 

                       

ement  
al Sanction

tatus, and th
r the CBB La
ringly.  In mo
administrative

ng the criminal

of the offenc
h of the CBB 

to the Office

                       

ns 

heir provision
aw are viewed
ost situations,
e sanctions, 
l sanctions ou

ce is such that
Law relevant 

e of the Public

                 Jan

n for custodia
d by the CBB 
, the CBB wil
as outlined i

utlined here. 

t there is stro
to the follow

c Prosecutor. 

Volume 
Insuranc

nuary 2007

al sentences, 
as very powe

ll seek to add
in the preced

ong evidence o
wing Articles, t

3: 
ce 

the 
erful 
ress 
ding 

of a 
then 



 

EN: E

 
MO
CHA

 
 
 
 
EN-
 
EN-1

 

 
Central 
Ruleboo

Enforcement  

DULE 
APTER 

-10.3 Ar

0.3.1 Ar
BD
of 
wh
(a)

(b)

(c)

(d)

Bank of Ba
ok 

                       

EN: 
EN-10:  

rticle 163 

rticle 163 of th
D 20,000 with
f conviction o
ho: 
) Conceals 

person ap
) Provides 

financial p
) Conceals 

necessary
) Provides 

auditor w

ahrain 

                       

Enforce
Crimina

he CBB Law p
hout prejudice
f a Director,

any records, i
ppointed by th
statements or
position of th

from an ex
y for auditing t

in bad faith 
which do not re

                       

ement  
al Sanction

provides for a
e to any other 
manager, offi

information o
he CBB to con
r information 
e licensee; 
ternal auditor
the accounts o
any misleadin

eflect the actu

                       

ns 

a term of impr
penalty presc

icial, agent or 

or documents 
nduct an inves
in bad faith w

r any record
of the licensee
ng or inaccur
ual financial po

                 Jan

risonment and
cribed in any o

representativ

requested by 
stigation or in
which do not 

s, informatio
e; or 
rate statemen
osition of the 

Volume 
Insuranc

nuary 2007

d/or fine of up
other law, in c

ve of any licen

the CBB (or 
spection); 
reflect the ac

n or docume

ts to an exte
licensee. 

3: 
ce 

p to 
case 
nsee 

any 

ctual 

ents 

rnal 



 

EN: E

 
MO
CHA

 
 
 
 
EN-
 
EN-1

 
 

 
Central 
Ruleboo

Enforcement   

DULE 
APTER 

-10.4 Ar

0.4.1 Ar
for
of 
(or

Bank of Ba
ok 

                       

EN: 
EN-10:  

rticle 169 

rticle 169 prov
r any Director

f Article 134 o
r should have 

ahrain 

                       

Enforce
Crimina

vides for a te
r, manager, of

of the CBB Law
known) that 

                      

ement  
al Sanction

erm of impriso
fficial or empl
w, dealing wit
the licensee is

                       

ns 

onment, and/
loyee, who act
th the effects o
s insolvent. 

                 Jan

/or a fine of u
ts or permits a
of insolvency,

Volume 
Insuranc

nuary 2007 

up to BD 20,
an act in violat
, where he kno

3: 
ce 

,000 
tion 
ows 



 

EN: E

 
MO
CHA

 
 
 
 
EN-
 
EN-1

 
 

 
Central 
Ruleboo

Enforcement  

DULE 
APTER 

-10.5 Ar

0.5.1 Ar
ex
ob

Bank of Ba
ok 

                       

EN: 
EN-10:  

rticle 170 

rticle 170(2) o
ceeding BD 

bstructs an inv

ahrain 

                       

Enforce
Crimina

of the CBB La
3,000 if any

vestigation by 

                       

ement  
al Sanction

aw provides fo
y Director, m
the CBB or an

                       

ns 

or terms of im
manager, offic
n Appointed E

                 Jan

mprisonment a
cial or emplo
Expert. 

Volume 
Insuranc

nuary 2007

and/or a fine 
oyee intention

3: 
ce 

not 
nally 



 

EN: E

 
MO
CHA

 
 
 
 
EN-
 
EN-1

 
 

 
Central 
Ruleboo

Enforcement   

DULE 
APTER 

-10.6 Ar

0.6.1 Ar
ex
fai

Bank of Ba
ok 

                       

EN: 
EN-10:  

rticle 171 

rticle 171 of t
ceeding BD 1
ith any confid

ahrain 

                       

Enforce
Crimina

the CBB Law 
10,000, if any 
ential informa

                       

ement  
al Sanction

provides for 
Director, ma

ation relating t

                       

ns 

a term of im
anager, official
to a customer

                Jan

mprisonment a
l or employee
r of a licensee.

Volume 
Insuranc

nuary 2007

and/or a fine 
e discloses in 
. 

3: 
ce 

not 
bad 


